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The HPN Overview
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The HPN Overview HCS%

Health Commierce System

Link to the
HAN

Latest Health Notification from the Health Alert Network {(HAN) - go to the HEALTH NOTIFICATION VIEWER for all notifications (About the Viewer)

ADVISORY MULTI DRUG RESISTANT TB 12/29/2007

Type of
Notification




The HPN Overview "HCS

Health Commierce System

Secure electronic exchange of sensitive
and confidential data (Communication
Directory).

Other Directories Secure Discussion Forum File Transfer Uti HPN Log Off CONTACT US
StatE oF NEw YoRK DEPARTMENT OF HEALTH

HEALTH PROVIDER NETWORK
'-i ELIDT S EEEEEEEEEEEE

Quick search:

 Reporting Data (Nosocomlal Infection

reporting tool). i

]]'-IF'I'.]I BY TOPIC:
b Application List
b Data Retrieval (
b Data Submission
P Programs '
» Special Topics ’
b Links 'n Lists
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Health Commierce System

e Links to news bulletins
& press releases.
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NEWS BULLETINS

St

. L
st

i

Draft NYSIIS User Manual posted on the HFN NYSIIS Training page 1/08/2008

January 2008 e-Distance Learning Communiqué and Aware Prepare Update -
posted on the HPN Training/Related Links/Distance Learning Events page 1/08/2008

T

LR

i DAL HCBC 07-21 Roles and Responsibilites When Hospice Provides Services in
an Adult Care Facility posted on the HCO ACF DALs and Hospice DALs page
4 1/07/2008

e

Announcement: Pandemic Influenza Update Teleconference - Friday January 18,
2008 @ 1-2pm 1/07/2008

.-'-x-__/-._,-.l“-

I

P WP SR gPar

Surveillance Guidance for Local Health Departments, November 13, 2007
posted on the HCO DT&C DALs page 1/07/2008

2007 LTHHCF Census Report Survey posted on the HCO LTHHCP DALs page
= DAL, January 3, 20038
s Instructions

1/04/2008

St i o i

P

., Questions apd Answers foL DAL 071 gsoice Residence Demongtigtion 2lot (BFA e,
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Health Commierce System

* Links to hot topics.

**ATTENTION™*

Important Message for
Pharmacies

3 ,’ Update Your
Mew York State

)Physician
Profile
¢ Survey

i —_ 1y A .. .
o \.\/ ' -.,-rxv_,-"* -ﬂx.__,-\,.-'\'“'.__.—" """“"-\‘«.l"'-. i}

=,

HAN HOT TOPICS:

. Influenza

5 CHEMPACK

E. MIMS

L, Strategic Mational Stockpile
{‘ WNV/Arbaovirus

3

3
i Public Health
'J Freparedness
gf P Volunteer

5 : Application

3 WE WANT YO

A

7 X

; W] FLE:
i FINGERLAKES REGION

’: PANDEMIC FLU EXERCISE
i,

i

| Previous NEWS BULLETINS |

S

L ."'---'---._.“" -“4—"-';_ _‘Mﬂ-***n*‘.
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Health C eree Kyste
alth Connimteroe Yvatern

e Contains information about
disaster preparedness.

P~ BIOTERRORISM REPORTING

P~ CHEMICAL TERRORISM

P~ CHEMPACK

P COMMUNITY PLANNING

P~ CYBER SECURITY ALERTS & LIBRARY
P DIAGNOSIS & TREATMENT

DIAGNOSIS & TREATMENT v

™~ EDUCATIONAL MATERIAL S
P~ EMERGEMNCY CONTACTS
P~ FROM THE CDC

P~ INCIDENT COMMAND SYSTEM INFO
INFORMATION FOR ...
P~ COROMERS/MEDICAL EXAMINER S
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Health C eree Kyste
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e Links to multi-disciplinary
resources.

f

INCIDENT COMMAND SYSTEM INFO
INFORMATION FOR
COROMERS/MEDICAL EXAMINERS

FIRST RESPONDERS
HOSPITALS

LABORATORIES

LOCAL HEALTH DEFPARTMENTS
PHYSICIAN S

VETERINARIANS

FYT7Y777




HAN Homepage "HCS

Health Commierce System

e Current health advisories
and alerts.

VIEW HEALTH NOTIFICATIONS
Link above is for viewing both public and your private postings.
For more information on how the Viewer works, read this Announcement,
Instructicns for viewing Adobe Acrobat® POF documents
Source Description Diate Posted Category
WY'S DOH MULTI DRUG RESISTANT TB 122502007 ADVISORY
NS DOH COC EPI-X DRILL 122712007 DRILL
NS DOH PSITTACOSIS IN PETSMART BIRDS 12426/ 2007 ADVISORY
NS DOH RECOMMENDATIOMS FOR USE OF HIB VAC 1226/ 2007 ADVISORY
NS DOH HCP IMMUNIZATIONS 122002007 ADVISORY
NS DOH MERCK HIE CONJUGATE VACCINE RECALL 1211342007 ADVISORY
NS DOH COURT ORDERED HIV TESTING 1111472007 ADVISORY
NS DOH POSSIELE LEAD IN LUNCH BAG 11/5:2007 ALERT
NS DOH C-OH-5ED MRSA SCHOOL ADVISORY 1062572007 ADVISORY
NS DOH CORRECTED CA-MRSA ADVISORY 10/18/2007 ADVISORY
PLEASE NOTE: THE NYS OHS (formerly NYS OFS5) NOTIFICATIONS SHOU L_DfHDT IiI_E SHARED WITH THE PRESS. They are considered law enforcement sensitive
InTermaticn.




HAN Homepage "HCS

Health C eree Kyste
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 FBI, FEMA, NYSEMO and other
emergency contact numbers.

Bioterrorism RBeadiness on NYSDOH's Web Site

County Health Department Phone Numbers

E-mail the Public Health Preparedness and Planning Unit
or phone: (518) 4731730

EMERGEMNCY CONTACTS MYEBSITE LIME. & FHOME#): W




NYSDOH “i\\

HAN Homepage
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* Link for uploading digital photographs
for consultation with public health officials.

Uploading Digital Photographs for Consultation with Public Health

0% * OTHER IMPORTANT NEWS AND DOCUMENTS = = 43

fin Aot meetad Ao




A Sample Notification "HCS

Health Commierce System

VIEW HEALTH NOTIFICATIONS
Link above is for viewing both public and your private postings.
= et = = IEhe Viewer works, read this Announcement.

iewing Adobe Acrobat® POF documents

HAN Health Notification Viewer

Please Note: The following HEALTH NOTIFICATIONS eriginate from a variety of sources, including:

« MNew York State Department of Health (NYSDOH)
s MNew York City Department of Health and Mental Hygiene (NYCDOH

s https:ffcommerce. health.state. ny.usfhpn/cirldocsfalriview/fpostingsfdoc0 #1229 0.pdf - Windows Internet Ex... EI[E|E|

o New York State Office of Homeland Security (NYSOHS) - Formerly | #85
= Matifications sent by NYSOHS should not be shared with @ 4 || https:ffcommerce.health, state, ry,usfhpnfckrldocs) alrtview postings o % % 1| X -
sensitive information. o

« Centers for Disease Control and Frevention (CDC) . . -
: File Edt GoTo Favorites Help : . . . * || Clipboard w

Important: View of documents posted for Notifications listed below with

viewable by you as one of those people who were sent the original notifici i : — —y »
4 dﬁi’ @ https:/fcommerce. health. state. ny. usfhpnfctrldocs/alr ... | : T;:} - Rl 1 l_-}’ Page = {CF Tools - @,
Choose the desired Motification by clicking on its description. You may chal
3 +
AUDIENCE TYPE _ |(pefault is DATE POSTED) L,‘Er'] | =3 * @ - $ 1143 = ®) (77.5% |- |<'__+, Ii+:| -
Note: Prior to July 19th, 2005 Recipients lists were not available. A

AUDIENCE
SOURCE TYPE DESCRIPTION

NYS DOH ALL USERs | lnvestigation of International Traveler di

with Multi-Drug Resistant TB

Y5 DOH ALL USERS C€DC Epix Dril
NYS DOH ALL USERS Possible psittacosis in birds in PetSmart

Recommendations for the Use of Hib Vad

Surveilance of Bacillus Cereus

Heafthcare Personnel Immunizatio
Recommendations

NS DOH ALL USERS
NS DOH ALL USERS

This is an official

NYS DOH ALL USERS Voluntary Recall of Merck Hib Conjugate

NYS DOH ALL USERS Court Ordered HIV Testing of Defend

NYS DOH ALL USERS Cansumer Product May Contain Le C DC H ea Ith Ad \VJ iso rv

NYSDOH-NYSED Advisory: Prevention of
Infections in the School Setfing

Corrected CA-MRSA Advisory

WYS DOH ALL USERS

VS DOH ALL USERS Distributed via Health Alert Network

NYSDOH | ALL USERS Community-associated Methiciln.Red) December 29, 2007, 19:35 EST (07:35 PM EST)

Staphvlococcus Aureus Advisory
ALL USER Influenza Reporting Reguirerments 201}

WYS DOH

CDCHAN-D0267-07-12-29-ADV-N

Investigation of International Traveler with Multidrug-Resistant
Tuberculosis (MDR TB)

The Centers for Disease Control and Prevention (CDC) is working with international, state, and
local health officials and other partners on an investigation invalving an international fraveler to
the U.S. who had recenily been diagnosed with multidrug-resistant tuberculosis (MDR TB). w

& Unknown Zone
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User Data:
An Overview
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NYSDOH
Health Covmimierce 5

 \What data does the NYSDOH collect for
each user?

User Data

lenr
—

e How Is that data used?

e How do records relate to each other?




User Data: User Records "He %

ETrE S yalenr
—

e Each user has at least two records:
— An accounts record
— And a person record

« Communications Directory role
assignments refer to the person
record for contact information.




User Data: Accounts Record HCS%

ETrE S yalenr
—

e Created and managed by NYSDOH.

o Contains important information like Ecommerce
ID, PIN and primary organization.

e Users maintain their own account record.




User Data: Person Record

NYSDOH

S

Health Commmierce System

Person Update Tool for

IMPORTANT INFORMATION:

(1) Be sure to enter all information for required fields

in both the Business and Emergency sections on this screen.
You may need to scroll down to view all sections.

(2) * Indicates required information

Roles Held by This Person

Lists For This Person

The information in this section comes from the user's account profile and can only be changed by CAMU - please
call 866-529-1890

Last Name:
NYSDOH ISHSG

Business Contact Information {Viewable by all users)

First Name: Middle Name:

Primary Organization:

HIN/HPN User ID: _

* Address 800 Morth Pearl Strest *Phone 518-473-1808
Address Room 236 Extension ext

* City ALBARNY *Fax 510-406-1632
* State MY *E-mail Address

* Zip Code 12204 * Country usa

Last Updated By gps03 on Oct 30 2006 10:39:28:746AM

Add an Additional Medical License NOT Listecd Above

Select Medical License Type Select one v Medical License Number:

Emergency Contact Information

Do you want your coordinator to be able to update this information? (Defaultis "yes")
OYES ®NO

In the event of an emergency {Alert or Drill Notifications} we will attempt to contact you at all six numbers

Business Hours Phone
{8AM-5PM,Monday-Friday)
Day Phone 1 is called first, Day Phone 2 is called second,
then Day Phone 3. Pager and Day Phone 1 will be called
simultaneously.

*Day Phone 1 515
Day Phone 2
Day Phone 3
*Day Fax 516-486-1632

*Day E-mail Address

NOTE: Only numeric pagers are accepted at this time.

Pager

Non-Business Hours
({5PM-8AM, Monday - Friday and Weekends)
MNight Phone 1 is called first, Night Phone 2 is called
second, then Night Phone 3. Pager and Night Phone 1
will be called simultaneously.

Night Phone 1

Night Phone 2

Night Phone 3

Night Fax

Night E-mail Address

Supply pager pin if required

[ Subrmit and/or Yerify

I[ Reset ][ Go Back I

~HPMN Home Page

Please send us your comiments, suggestions, or guestions

~HIMN Home Page



User Data: Person Record e

Health Commierce System

Contact Information Verification — TEST DATABASE

Identifying Information
The infermation in this section comes from the user's account profile and can only be changed by CAMU - please call 866-529-1890

First Name Middle Name Last Hame UserlID Primary Organization

Gregory p Sweet gps03 Albany County DOH

Please click for other Organizational Affiliations

Business Contact Information

information

Address* |200 North Pearl Street Phone* | 518-473-1209

Extension |2-3920

Address |Room 2

" | 518-473-1815

City* | ALBANY Fax’

State* |NY Email* | gps03@health.state.ny.us

Zip Code* | 12204 Country* |USA

*To the best of my knowledge the above information is correct

Submit

Contact Information Verification — TEST DATABASE

nformstion

“ Indicates

Format for phone and fax (x00-2006-20000)
Format for email (userid@host.domain

In the event of an emergency (Alert or Drill Notifications} we will attempt to contact you at all six numbers

Day Hours : 8am-5pm, Monday - Friday Off Hours : 5pm-8am, Monday - Friday & Weekends

Night Phone 1 | 518-485-8830

Day Phone 1 * | 518-40

Hight Phone 2 | 518-57

Day Phone 2
Day Phone 3 Night Phone 3
Day Fax* Hight Fax
Day E-mail * Night E-mail
Pager Pager PIN if required

this time.
Night Phone 1 is called first

Night Phone 2 is called second

Night Phone 3 is called third

Pager and Night Phone 1 will be called simultaneously

Day Phone 1 is called first

Day Phone 2 is called second

Day Phone 3 is called third

Pager and Day Phone 1 will be called simultaneously

*[To the best of my knowledge the above information is correct
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Health C eree Kyste
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 Created as part of the account request process.
« Contains restricted contact information.

e Used by the HAN Notification System to broadcast
notifications.

e Can only be access from by the user, and coordinators
at the user’s primary organization.




User Data: Person Record "HeS'

 Maintained by the user.

e User can allow access by their
Coordinators at their primary organization.

e Changes In this record are synchronized
with the accounts record.
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Communications Directory He %
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e Central database of contact information
« Send immediate alerts to contacts in key roles

e Most current information available

e Provide user tools and coordinator tools




Communications Directory: sample page wipar_ )

Health Commierce System

#: Role Lookup Tool - Netscape @@@
Eile Edit Wiew Go Communicator Help
Search by Organization Contact Information for Bellevue Hospital Center -
Type
Select an Organization (Scroll down to see all of the contact information for Bellevue Hospital Center.)
Type
Clinical Laboratory g Primary 1D: 1438 Secondary ID: 7002001
Commercial Name Bellevue Hospital Center
S B Addr. Line 1 27 STREET & FIRST AVENUE
County DSS Addr. Line 2
8£¥8 ng‘)cem Town or City NEW YORK New York County
Educational = State or Province NY Postal Code 10016
Select Country UsA
Phone 212-562-4132 Fax

-OR -

Search for Person by

Name Emergency Office Contacts (Any Time)
[ 24 by 7 Facility Contact _Info |
Submit CEO or President Info
Emergency Department Info
Send.questicnsror Trauma Center Info.

comments to
Communications
Directory Help

Communications Business Office Contacts (Business Hours)

Directory Page Hospital Emergency Operations Center  Info
Hospital Video Conference Site Unassigned

Medical Records Office Info

- NYSDOH Quality Assurance Office Info

Commerce Site
B

Select an Organization

Type Contact Persons

g'c‘)rr';‘ﬁ:e';st;?ratow - Alternate BT Coordinator _Info |

Courty Agency BT Coordinator _Info |

Sgﬁﬂ‘n‘j ng CEO or President m

B (el Chief Fiscal Officer | info |

Educational = Emergency Dept. Director Info.
Select Emergency Response Coordinator Unassigned

HERDS Data Reporter (Formerly Hospital Data Enterer) m

-OR - HERDS Incident Commander _Info |

HPN Coordinator_ Info

Seach fhtl);r::rson by HPN Organizational Security Coordinator m
Hospital - DOH Liaison Unassigned

‘ Hospital Laboratory Director m
m Hospital Survey Completer Unassigned

IT Coordinator _Info |

Send questions or

comments to Infection Control Practitioner Info
Communications Medical Director Info.
Directory Help -
NYPORTS Coordinator Info
Communications Plant Manager Info
Directory Page Public Information Contact I

Risk Manager

= Smallpox Vaccination Coordinator/Liason
e NYSDOH Vaccinator Unassigned

Commerce Site Vaccine Adverse Event, Site and Take Coordinator

Yaccine Clinic Manager nfo

Valid HPN Organizational Signer Unassigned

2 (== Document: Dorne e Jdie E 3] N




Bringing it all together

NYSDOH

Health Cowmien

HCSC role
entries/user
maintained
contact info

The

Communications
Directory

Allows NYSDOH
to send HAN
Notifications

Provides access
to select
applications.

Allows user to
find and use
contact
information.

'}i\

v Systemn
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Obtaining Accounts




Obtaining Accounts Hes
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* Organizations that currently have HPN
Coordinators: Ask your Coordinator.

e Organizations without Coordinators:
Submit a request to
hpn_outreach@health.state.ny.us

* Not sure if you have a coordinator?
Call CAMU 1-866-529-1890.


mailto:hpn_outreach@health.state.ny.us

Training Opportunities

How and where to
find training




Commerce Training Institute "HCS

Health Commierce System

 https://commerce.webex.com

Training Center Host Log In

Live Sessions

w Attend a Session

brzdz=ams Search for sessions by presenter, topic. or words in the agenda:

Recorded Sessions @

Unlisted Session

p Hosta Session Today Upcoming Daily Weekly Monthly English : Eastern ST

v SetUp From: 12:36 p.m., Wednesday, January 9, 2008

Training Manager

Preferences [[] Show only sessions that require registration Total number of sessions: 6
) Support Date & Time ~ Topic_ Presenter Duration
P Commerce Links Jan 17, 2008 10:00 am NYPORTS training: Dry-run Gregory Sweet 2 hours [# Register
Jan 22, 2008 9:00 am Health Alert Metwork MNotificat Gregory Sweet 3 hours [# Register
Jan 23, 2008 1:30 pm  Health Alert Network MNotificat Gregory Sweet 3 hours [# Register
Jan 24, 2008 10:00 am Health Alert MNetwork Motificat Gregory Sweet 3 hours [# Register
© Jan 28 - Feb 1, 2008 1:00 pm HCS Coordinator's 100 Gregory Sweet 1 hour [# Register 1% Join
Jan 31, 2008 10:00 am Health Alert Metwork MNotificat Gregory Sweet 3 hours [# Register

(M) = More session dates are available
& = Multiple-session course




Learning Management System

o https://www.nylearnsph.com

Department of Health - Learning Management System

Information for a Healthy New York

USERNAME: Professional Development in 3 steps:

@ Assess and maintain your competencies
PBASSWORD: L A ot

@ Register for recommended courses

w34 Get trained
@

Mot registerad yet?
CLICK HERE
to register vith us

Announcements

Em Prep: Hosp Clinicians

Avarsness lavel train'g to respond to emargencies
I —

Home Psychalogical First Aid

Provide care in Di ergency.

Getting Started
Monroe Co. Medicaid Fraud

Course Catalog Required for all MCDOH employees
Conference
FEMA Courses

e FEMA 139, [5-100, IS-200, I5-700 & IS-800
Anncuncements
FAQ

Welcome to a Pilot Implementation of the
Links

New York State Department of Health

Partners Learning Management System (NYSDOH - LMS) called:
"New York Learns Public Health”

(https:/} www NYLearnsPH.com )}

Contact Us
Password Retrieval
The NYSDOH - LMS is a web-based learning system designed to
facilitate the management of learning and development for staff in
state, local and allied health agencies throughout New York.

User Help

The system is currently in a Pilot phase with a small group of
State and Local Health Department staff and Academic partners. The
Pilot began in August, and will run through the end of 2007.

For more information click on "Contact Us” in the User Menu.
More about NYLearnsPH.com

The NYSDOH - LMS provides learners (or Users,) trainers (Course
Admins,) and Administrators with a single system to promote,
register for, manage and track competency-based coursework

The LMS also provides an inovative needs assessment based on the
individual User's training needs, a topic appropriate curriculum, and
a comprehensive training record. Core Competencies” are used to
allow for coordination with national learning concerns and training
issues.

We hope you find the NYDOH LMS user-friendly and helpful.

*Core Competencies of Public Health developed by CADE and the
Bioterrorism and Emergeney Response and Readiness competencies
which were developed through the Centers for Disease Control &
Prevention (CDC) have been employed as the basis of the system

My C

nt COUrses Show/Hide

Please login to view your course list.

N¥YSDOE

S

Health Commierce System




Technical Assistance HCS%

e Call 518-473-1809
— Ask for Commerce training staff

e Send an email message to
hinweb@health.state.ny.us

e Account Issues 1-866-529-1890



mailto:hinweb@health.state.ny.us
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