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Best EP resources
• Conference call will focus on

– Types of resources
• Printed materials
• Guidelines
• Information

– Access to resources
• Web
• Phone



Departments of Health
1. New York City Department of Health and 

Mental Hygiene
2. New York State Department of Health
3. County Departments of Health



New York City Department of Health 
and Mental Hygiene

• Main number: 866-NYC-DOH1
– (866-692-3641)
– Provider Access Line

• Website: www.nyc.gov/health
• Highlights: NYC MED/Health Alert 

Network (HAN) access, health topics



Click “Health Topics A-Z”



Click “N” or scroll down,
Click “NYC Healthcare PREPARES”

Sign up for
Health Alerts!!!



Scroll down to BHPP Partners,
Click “Primary Care Centers”



Primary Care Centers
section



Other Primary Care Center Activities



New York State
Department of Health

• Phone number: 1-866-881-2809
– Public Health Duty Officer helpline

• Website: www.health.state.ny.us
• Highlights: Health Provider Network (HPN) 

access, health topics, educational 
materials



Click here for Influenza info
(including printed materials)

Scroll down for “Emergency Preparedness & Response”



Portion of “Influenza” page
showing printed materials



Click “Information for Providers”
to go to link for HPN



Logging in to NYS DOH HPN

Click link to log on to
NYSDOH HPN



To reach your County DOH…
New York State Association of County Health Officials

www.NYSACHO.org

Click “Directory”



Click your county



Emergency Management Offices
• SEMO – State Emergency Management Office

– Main number: 518-292-2200
• State Emergency Coordination Center
• 5 regional offices available via website

– Website: www.semo.state.ny.us
– Highlights: safety information (pet safety, earthquake, flood, fire, 

various weather – heat, hurricane, lightning, thunderstorm, 
winter)

• OEM – Office of Emergency Management (NYC)
– Main number: 718-422-4800
– Website: www.nyc.gov/oem
– Highlights: Ready New York materials (also available via 311), 

business safety



New York State SEMO
(State Emergency Management Offices)

Click
“Information”



New York City OEM
(Office of Emergency Management)

Click
“Ready New York”

Click
“For Businesses”



Federal Agencies
• Department of Homeland Security

– www.dhs.gov
• Ready.gov

– Website: www.ready.gov
– Highlights: “Be Informed” sections

• Centers for Disease Control
– Website: www.bt.cdc.gov
– Highlights: all you ever wanted to know about any 

health problem ever!



Department of Homeland Security
www.dhs.gov



Ready.gov



Ready.gov

“Be Informed”
topics



Centers for Disease Control Home Page 
www.bt.cdc.gov

Info. on anything
you could ever
want to know!



Centers for Disease Control
Anthrax page



Other Federal Agencies
• Federal Emergency Management Agency

– www.fema.gov
• National Weather Service

– www.noaa.gov



New York City Map Portal
http://gis.nyc.gov/doitt/mp/Portal.do





CHCANYS EP website: Resources
Resources for Health Centers

• EP Manual template & new Sections
– Communicable Disease Policies & Procedures Manual Section (Update)
– Communication Policies & Procedures Manual Section (Addition)

• “What to Expect from Your Health Center in an Emergency”
– Patient Brochure

• Reports
– Working with Community Organizations report (MOU templates, 

guidance document, etc.)
– Legal and Liability Issues

• Webcasts
• Other documents

– Recommended Emergency Codes
– Hazard Vulnerability Analysis (HVA) Form
– Satellite Clinic Assessment Tool



CHCANYS EP website: Resources
Resources to distribute

• NYC’s “Ready New York” materials
– Brochures: household & small business preparedness, seniors preparedness, more
– Available in multiple languages & English audio

• NYS's “Aware – Prepare” resources (brochures, posters, etc.)
• FEMA

– “Are You Ready?” Preparedness Guide (also in Spanish)
– “FEMA for Kids” – click “Games & Quizzes” (interactive games, other materials)

• “Ready Kids” from Department of Homeland Security: click “Fun and Games” for 
interactive games, downloadable materials

• Information & resources from Red Cross/CDC: “Preparedness Today”,  
“Together We Prepare” projects

• Other federal resources: PandemicFlu.gov site, Federal Preparedness Checklist
• Translation tools
• CHCANYS' “What to Expect from Your HC in an Emergency” brochure



CHCANYS EP website: Resources
Monthly call archives

• 2006
– December: Influenza Surveillance
– November: CHCANYS Drills
– October: Pandemic Influenza
– September: Personal Preparedness
– August: EP Best Practices
– July: CHCANYS Incident Management 

System (IMS)
– June: Mental Health 
– May: Business Continuity/IT 
– April: Liability 
– March: Infection Control/Screening & 

Isolation Part II 
– February: Part I 
– January: Risk Communication 

• 2005
– December: Emergency Management 

Manual Template, Individual / 
Household / Staff Preparedness 

– November: CPCA EP Flipchart / 
Flipchart Customization for NY, 
Emergency Preparedness Flipchart

– October: Medical Reserve Corps, 
Influenza Surveillance - Rapid Test Kits 
Distribution - NYC DOHMH 

– September: Bioterrorism 
– August: Influenza & Syndromic

surveillance 
– July: PDA & tools, IT/Communications, 

redundancy, HAN/HPN, surveillance 
– June: Mental Health, PPE 

• Earlier EP Call Topics:
– May: Screening & Isolation Guidelines
– April: HVA, Incident Action Plans
– March: General ICS, EOC, use of 

surveillance



CHCANYS EP website: Resources
Information Library by Topic

• TOPICS
– Bioterrorism
– Business Continuity
– Incident Command System (ICS), National Incident Management 

System (NIMS)
– Liability
– Pandemic Flu
– Risk Communication
– Volunteering / Surge Capacity
– Surveillance
– General Emergency Preparedness



CHCANYS’ partners: NYCEPCE
New York Consortium for Emergency Preparedness Continuing Education

www.nycepce.org

Click “Online Courses”



NYCEPCE



Clinical Directors Network

Click “Bioterrorism/
Disaster Planning”



Best Resources
Questions?  Contact us!

Office Staff contact Phone (ext.) Email
NYC 212-279-9676

Albany 518-434-0767

RDiPalma@chcanys.org

CSimpkins@chcanys.org

JWeinstein@chcanys.org

SMcDermott@chcanys.org

CWilliams@chcanys.org

x 217

x 661

x 214

x4

x4

www.chcanys.org

Robyn DiPalma

Craig Simpkins

Dr. Jonathan Weinstein

Shannon McDermott

Chris Williams

Website
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