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Best EP resources

e Conference call will focus on

— Types of resources
* Printed materials
e Guidelines
e Information

— Access to resources
« Web
* Phone
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Departments of Health
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Mental Hygiene
2. New York State Department of Health
3. County Departments of Health
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New York City Department of Health
and Mental Hygiene

e Main number: 866-NYC-DOF
— (866-692-3641)
— Provider Access Line

* Website: www.nyc.gov/health

« Highlights: NYC MED/Health Alert
Network (HAN) access, health topics
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NYC Healthcare PREPARES is a DOHMH web site dedicated to
healthcare emergency preparedness.

Healthcare facilities and emergency planners from New Yaork
City and from across the country may access protocols,
guidance, templates, and cther tools useful for preparedness.
Updates to new protocols, guidance documents and a calendar
of upcoming events will occur frequently as new materials
become available.
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* Primary Care Center Partners

TOPIC CONTENTS

New York City Primary Care Center Emergency

HesnmNim Preparedness Assessment 2004

Other Publications

The Frimary Care Center Emergency Freparedness Assessment
Tool, developed in May 2004, evaluates primary care centers
emergency management and preparsdness. The tool is divided
into five sections: Center Experiences; General Preparedness;
Fducation and Trainina: Conrdination and Resnon=e: and
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Other Primary Care Center Activities

| Other Primary Care Center Activities

» Primary Care Center Pandemic Tabletop Scenarie

* Enhancing Influenza Surveillance and Community Health
Centers Using the Rapid Influenza Test Kit
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Primary Care Center Partners

BHFF works closely with primary care centers and partner
organizations in New York City to assess, evaluate, and improve
emergency preparedness, az well as integrate primary care
centers into hospital and community-wide emergency rezponse
efforts. Qur partners in this effort include:

* Community Health Care Association on New York State
(CHCANYS)

» Primary Care Development Corporation (FCDC)
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New York State
Department of Health

e Phone number: 1-066-0c01-200¢
— Public Health Duty Officer helpline
* Website: www.health.state.ny.us

* Highlights: Health Provider Network (HPN)
access, health topics, educational
NEEHELS
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To reach your County DOH...
New York State Association of County Health Officials

www.NYSACHO.org

A New York State Association of County Health Officials - Microsoft Internet Explorer
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The New York State Association of County Health Officials
(NYSACHO) is the voice of the state's local public health system as
it works for all New Yorkers to prevent disease and disability,
promote health and safety, and protect the environment. NYSACHO
is a membership organization representing all 58 local health
departments. Our mission is to support local health departments in
their efforts to provide and improve essential public health services in i3
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Emergency Management Offices

« SEMO - State Emergency Management Office

— Main number: 518-292-2200
» State Emergency Coordination Center
* 5 regional offices available via website

— Website: www.semo.state.ny.us
— Highlights: safety information (pet safety, earthquake, flood, fire,
various weather — heat, hurricane, lightning, thunderstorm,
winter)
« OEM - Office of Emergency Management (NYC)
— Main number: 718-422-4800
— Website: www.nyc.gov/oem

— Hiaghlights: Readv New York materials (also available via =

business safety
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New York State SEMO

(State Emergency Management Offices)
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New York City OEM

(Office of Emergency Management)

3 New York City Office of Emergency Management - Microsoft Internet Explorer
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Federal Agencies

« Department of Homeland Security
— www.dhs.gov

 Ready.gov
— Website: www.ready.gov
— Highlights: “Be Informed” sections

e Centers for Disease Control

— Website: www.bt.cdc.gov

— Highlights: all you ever wanted to know about any
health problem ever!
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Department of Homeland Security
~www.dhs.gov

DHS: Department of Homeland Security - Microsoft Internet Explorer
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Communications Assessment Provides Guidance for Urban Area First
Responders

January 3, 2007— The Department released scorecard assessments of interoperable communications capabilities in 75 urban and metropolitan
) areas nationwide. Interoperable communications involve policies, technology and training that enable law enforcement. fire and emergency medical
Business senices from multiple jurisdictions in a commaon community to effectively communicate within one hour of an incident

First Responders

The 9/11 Commission identified interoperable communications as a major challenge and many communities listened by taking the sometimes
difficult steps necessary to close communication gaps among first responders.” said Secretary Michael Chertoff. “Their experience proves that
basic interoperability at the command level is achievable. We're committed to making this a priority in every major urban area, and we'll continue to
push for closing these gaps by the end of 2008”7 Read more

Government

Special Securit 1

Mational Threat Advisory: DHS Introduce:

] 2 -

Resolve to be Ready in 2007

The threat level in the airline December 28, 2006 — Americans can make a New

sector iz HIGH or Orange . Year's resolution that is both important and easy to

more keep — to prepare themselves, their families and
their businesses for emergencies. "We want 2007 to
be a year when our nation’s families and businesses
take steps to prepare for emergencies.” said
Secretary Michael Chertoff. "Setting a clear goal to
be prepared in 2007 is an easy wi
Americans to be as ready as possible if an
emergency occurs.” Read more at READY gov

"4 start

Chemical Facility Anti-Terrorism Standards

December 22, 2006 - The Department of Homeland Security made
available for public review an aggressive and comprehensive set of
proposed regulations that will improve security at high-risk chemical
facilities nationwide. The proposed regulations are expected to be
published in the Federal Register next week as an Advanced Motice of
Rulemaking and will ke available for public comment until Februarny 7
2007. Read more
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Ready.gov
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Ready.gov

Ready.gov: Be Informed - Microsoft Internet Explorer
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= Overview

@ Biclogical Threat
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State and Local
Information

Be Informed

Some of the things you can do to prepare for the

Fires ; ; ;
unexpected, such as making an emergency supply kit
o P : g a ¥ supply

& v i i i 1
R and dewveloping a family communications plan, are the

Influenza Pandemic
Landslide and Debris
Flow {(Mudslide)
Nuclear Threat
Radiation Threat
Thunderstorms
Tornadoes
Tsunamis
Volcanoes

Wildfires

‘Winter Storms and
Extreme Cold

State and Local
Information

same for both a natural or man-made emergency.

However, there are important differences among
potential emergencies that will impact the decisions
you make and the actions you take. Learn more about
the potential emergencies that could happen where
you live and the appropriate way to respond to them.

In addition, learn about the emergency plans that have
been established in your area by your state and local
government.

Emergency preparedness is no longer the sole concern
of earthquake prone Californians and those who live in
the part of the country known as "Tornado Alley." For

~" Clicke here to reach
gowvernment

organizations in your

area to see how you
can prepare for

emergencies that could

happen where you live.

« Enter your zip code
below toe get local
wieather information
from the National
Weather Service.
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Centers for Disease Control Home Page
www.bt.cdc.gov

DC Emergency Preparedness & Response Site - Microsoft Internet Explorer

File Edit WView Favorites
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Emergency Preparedness & Response In _I:O on anyth | n g

Agents, Diseases, & Other Threats :
5 %] e Ie— e you could ever
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O Expl
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" Recent Quthreaks
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Additonal Topics & Resources

- Disaster Mental Health + Public Health Emergency Response Guide for
State. Local. & Tribal Public Health Directars

- Cooperative Agreement Suidance Updated Jul 17

= Lab Information

= Training & Education

= Preparation & Planning
= Bumveillance

= Related Links

+ Laboratory Response Metwork (LRM}

+ Early Warnina Infectious Disease Surveillance
(EWIDS) Program NEW! Jul &

. CMC Sonnnd for the Emernency Mananement
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Centers for Disease Control
Anthrax page

DC Anthrax - Microsoft Internet Explorer
File  Edit
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What You Need To Kno Questions & Answers

Additional Fact Sheets & Overviews
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»Surveillance
»Mews
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Specific Topics
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Other Federal Agencies

bt cUclic rergel Vianagement Agen

— www.fema.gov

 National Weather Service
— WWw.noaa.gov
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New York City Map Portal

http://gis.nyc.gov/doitt/mp/Portal.do
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A Community Health Care Association of New York State {CHCANYS) - Microsoft Internet Explorer
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Defining New Directions in Community Health Care Organizing

& Internet




m\NYS Community Health Care Association of New York State

Emergency Preparedness program

CHCANYS EP website: Resources
Resources for Health Centers

 EP Manual template & new Sections

— Communication Policies & Procedures Manual Section (Addition)
* “What to Expect from Your Health Center in an Emergency”

— Patient Brochure
 Reports

— Working with Community Organizations report (MOU templates,
guidance document, etc.)

— Legal and Liability Issues
 Webcasts
e Other documents
— Recommended Emergency Codes
— Hazard Vulnerability Analysis (HVA) Form

— Satellite NIC_ASSessment 100
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CHCANYS EP website: Resources
Resources to distribute

NYC'’s “Ready New York” materials

— Brochures: housenold & small business preparedness, seniors preparedness, more

— Available in multiple languages & English audio
NYS's “Aware — Prepare” resources (brochures, posters, etc.)
FEMA

— “Are You Ready?” Preparedness Guide (also in Spanish)

— “FEMA for Kids” — click “Games & Quizzes” (interactive games, other materials)
“Ready Kids” from Department of Homeland Security: click “Fun and Games” for

interactive games, downloadable materials

Information & resources from Red Cross/CDC: “Preparedness Today”,
“Together We Prepare” projects

Other federal resources: PandemicFlu.gov site, Federal Preparedness Checklist

Translation tools
CHCANYS' “What to Expect from Your HC in an Emergency” brochure
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Emergency Preparedness program

CHCANYS EP website: Resources
Monthly call archives

6
December: Influenza Surveillance

« 200

5
December:. Emergency Management

November: CHCANYS Dirills
October: Pandemic Influenza
September: Personal Preparedness
August: EP Best Practices

July: CHCANYS Incident Management
System (IMS)

June: Mental Health

May: Business Continuity/IT

April: Liability

March: Infection Control/Screening &
Isolation Part Il

February: Part |

January: Risk Communication

Manual Template, Individual /
Household / Staff Preparedness

November: CPCA EP Flipchart/
Flipchart Customization for NY,
Emergency Preparedness Flipchart

October: Medical Reserve Corps,
Influenza Surveillance - Rapid Test Kits
Distribution - NYC DOHMH

September: Bioterrorism

August: Influenza & Syndromic
surveillance

July: PDA & tools, IT/Communications,
redundancy, HAN/HPN, surveillance

June: Mental Health, PPE

« Earlier EP Call Topics:

May: Screening & Isolation Guidelines

April: HVA, Incident Action Plans
March: General ICS, EOC, use of
surveillance
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CHCANYS EP website: Resources
Information Library by Topic

e TOPICS

— Bioterrorism
— Business Continuity

— Incident Command System (ICS), National Incident Management
System (NIMS)

— Liability

— Pandemic Flu

— Risk Communication

— Volunteering / Surge Capacity

— Surveillance

— General Emergency Preparedness
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CHCANYS' partners: NYCEPCE

New York Consortium for Emergency Preparedness Continuing Education

WWW.Nnycepce.org

A New York Consortium for Emergency Preparedness Continuing Education - Microsoft Internet Explorer @
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The Mission of the NYCEPCE ... News: NYCEPCE

is to extend and strengthen the competency of health prefessionals in New York State and Quarterly
Mew Yoark City to respond effectively to emergency events of all kinds. As a result of the Newsletter
competency-hased continuing education offered through the Consortium, health

professionals will have an increased ability to identify potential emergencies, respond Now available online!

rapidly within instituticnal and community incident management systems, communicate

across clinical and public health organizational lines, and provide effective care for those

affected.

Sponsored by:
Bioterrorism Training and Curriculum Development Program

Health Resources and Services Administration (HRSA) @"m
.5, Department of Health and Human Services
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Emergency Preparedness Training - Microsoft Internet Explorer

NYCEPCE
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Emergency Preparedness Training for Hospital Clinicians
UMIVERSITY AT ALBANY, State University of New vark
S

Are You Ready to Respond?

Main Menu Course Map Glossary Reference Help

A six-module series for hospital and community-based clinicians on Emergency Preparedness

he Basics Radiological and Nuclear Incidents

Biclogical Incidents Explosive Incidents

Chemical Incidents Incidents Affecting Children

®O0©

We recommend that you begin with Module 1: The Basics. That module provides detailed information on the context in which you and your facility will be operating in any kind of mass casualty
scenario. You will also learn about the Hospital Incident Command System (HICS). your potential role in an emergency. protocols that you will be expected to follow in an emergency. and other core
information that sets the stage for the other five modules

Maote: Text-only versions of these modules are available in the Help section - see Accessit ¢ Features

Q Internet

",‘ 5 Internet Explorer = |
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Clinical Directors Network

CDN Homepage Microsoft Internet Explorer

B @3

dnetwork.org;
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<% Bookmar
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CLINICAL=DIRECTORS*NETWORK

Translating Research into Practice

WELCOME TO CDN

Clinical Directors Metwork, Inc. (CON) is a not-for-profit network of primary care clinicians in Community ' Migrant Health
Centers. CON's mission is to provide and improve comprehensive and accessible community-oriented primary and preventive
health care services for poor, minority, and underserved populations. CON's overall goal is the translation of clinical research
into clinical practice. mare=

RESEARCH

CDM is the only practice-based research network in the LISA
devoted to providing primary care and research opportunities to
medically underserved populations. mores=

Click “Bioterrorism/
Disaster Planning”

= | Phone Calls Boost Cancer Screening - news aricle an CON's
|§ latest research publication ™ Telephaone Care Management to
Improve Cancer Screening Among Low-Inceme Waomen.

Cultural Competency Dental/Cral Medicine
DepressionMental Heal... Diabetesiinsulin Resist..
Geriatric Medicine Health Disparities Colla...
VIAIDS Immunizations

Infectious Diseases lleetthe Author

Phone Support Increases Screening Rates Among Low-
Income Women

W UPCOMING WEBCASTS Click here for other Webcast Categories more=
= » | Redesigning Prenatal Care: Centering bt
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Best Resources

Questions? Contact us!

Office Staff contact Phone (ext.) Email
NYC 212-279-9676
Robyn DiPalma X 217 RDiPalma@chcanys.org
Craig Simpkins X 661 CSimpkins@chcanys.org
Dr. Jonathan Weinstein x 214 | JWeinstein@chcanys.org
Albany 518-434-0767
Shannon McDermott x4 SMcDermott@chcanys.org
Chris Williams x4 CWilliams@chcanys.org
Website www.chcanys.org
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