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Improve

Enroll patient in a medical
home

Exchange information and
coordinate care among
multiple service providers

Improve compliance with
health treatment plans

Reduce Emergency Room
visits
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ImproveMethods

"
 Conduct comprehensive

assessment upon initial
enrollment in the CIDP

Involving patient in the

development of their
individualized care plan

Providing intensive case
management and
linkages to health care
and social services
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Improve Ith outcomes -

Methods

Utilizing technology to remind patients of
appointments, Rx renewals, etc.

Utilizing the 5 friends approach to remind
patients to take medications and follow health
protocols

Conducting follow-up health and social
assessments every six months or following a
trigger event suggesting a significant change
in health status.
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The Prospective Patients
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Demo ristics
Patients wit

ISk Scores 50+

Data Element

All NYS

Albany MSA

N (2005/06)

33,363

799

N (Estimated 2008)

25,000

$10]0

Age

45.1

44.4

Female

43.9%

50.2%

White

28.2%

52.9%

Black

40.7%

23.4%

Hispanic

15.0%

7.8%

Other/Unknown

16.1%

15.9%
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Pri

Patients wit

ory
ISk Scores 50+

Data Element

All NYS [Albany MSA

Cereb. Vasc. Dis.

4.9%

4.8%

AMI

6.2%

6.0%

Ischemic Heart Disease

22.5%

21.8%

Congestive Heart Fallure

16.4%

18.6%

Hypertension

50.1%

49.1%

Asthma

34.8%

35.4%

COPD

23.5%

31.0%

Diabetes

28.8%

29.4%
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Pri ory

Patients with Risk Scores 50+

Data Element All NYS |Albany MSA
Renal Disease 6.1% 4.8%

Sickle Cell 2.6% 1.4%

Any Chronic Disease 75.9% 77.1%
Multiple Chronis Dis. 52.2% 54.3%

Cancer 14.0% 16.4%
HIV/AIDS 23.0% 13.0%
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Pri

Patients wit

ory
ISk Scores 50+

Data Element

All NYS

Albany MSA

Alcohol/Substance Abuse

73.0%

79.5%

Any Mental lliness

68.6%

74.1%

Schizophrenia

26.7%

ZACH O

Psychosis

19.6%

12.8%

BiPoloar Disorder

39.0%

45.3%

MH or Substance Abuse

87.9%

90.9%

MH & Substance Abuse

53.7%

62.7%

Whitney M. Young, Jr:

HEALTH SERVICES

Innovative Community Health Care

( = CERNER
All Together"




AveMu res

Prior 12 months for Patients w/ Risk Scores 50+

Data Element

All NYS

Albany MSA

Inpatient

20,973

12,358

Emergency Depit.

306

420

Primary Care Visit

489

290

Specialty Care

80

33

Psychiatric Care Visit

810

920

Substance Abuse Vis

1,129

578

Other Ambulatory

1,989

1,247

Pharmac
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AveMu res

Prior 12 months for Patients w/ Risk Scores 50+

Data Element

All NYS

Albany MSA

Transportation

427

237

Community Rehab

109

511

Case Management

285

247

Personal Care

853

380

Home Care

875

558

_THHC

49

10

All Other

2,388

1,486

Total Cost
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Chronic Care Model

Z

OBTAIN ATTESTATION
CONSENTS

Cliakcal PATIENT

Care Team
SyEtEma
i Technology

[ S —
(D R TH S @EEME

Whitney M. Young, Jr:

\¢3/ HEALTH SERVICES ~ CERNER

Innovative Community Health Care All Together~



Chr

Community Health System
Resources and Policies Health Care Organization

Self- Management Delivery Decision Clinical
Support System Support Information
Design Systems

Informed, Prepared,

Activated Patient Productive Interactions PrcTactlve
Practice Team

- »
<« L

Ref: NICHQ CCM model Functional and Clinical Outcomes
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2.

OBTAIN
ATTESTATION
CONSENTS

PATIENT/
CARE TEAM/
TECHNOLOGY

5.
CARE PLAN
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Hire and train CIDP staff

Demographic data analysis
to determine how best to
reach target population

Reach out to WMY Health
Programs, key community
programs and health care
providers
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Initial outreach will be
extended to potential
enrollees who are
already known to WMY
Health Services

Plans for reaching out
to non-WMY Health will
be individualized
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Pa

Program explained

Obtain all required
consents and information
releases

5 Friends Identification

Demographic information
collected

(at home or WMY Health)
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Patient ment

Case Manager

Intake/demographic/basic
psych/social/sets up other
appointments/referrals

—

a Y
MD/Mid level provider

Medical Assessment conducted by
patients provider or WMY Health
with diagnosis/information sent

back to caseworker

—

Social Worker

Mental Health and Substance
Abuse Screening with information
sent back to case worker
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Health Ass '8 Components

Physical Health

Mental Health

— Substance Abuse or
Chemical Dependency

Quality of
Life/functional Status

Social Supports
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Health As ponents

Life control

Engagement with
YA E

Care Satisfaction
Readiness for change
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C

Self
Patient
Clinicians wo, e, e, pharmacist, Nutritionist)
RN —Health Educator
Social Worker
Case Manager
Friends

Other services/specialists
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Medical interventions

Social interventions

Personal health record
creation

5 Friends
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Cell Phones 1 nrollees

Break Down Barriers

— Enhance the communication between the community
healthcare coordinators and the enrollees

— Connects enrollee’s “5 Friends” for support

Provide Incentive

— Incentive to enroll in the program and actively stay
engaged throughout

Risk Management Considerations

— We need help with strategies for loss prevention and
retrieval of the phones

Whitney M. Young, Jr:

HEALTH SERVICES G- CERNER

Innovative Community Health Care All Toget her-




Equipping

» Laptops with built-in
broadband cards

e Cell phones with internet
and text messaging
capabilities
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e Cell phones with internet
and text messaging
capabilities
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Health Care

Provider

Registered Social

Nurse Worker

Case
Manager
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Secure
Messaging

Consumer View Is @ Provider View

Healthe Record
Virtual Health
Home

@

eClinicalWorks
Medicaid Claims
Prescription Benefit Manager
HIXNY
WMY Pharmacy Solution — Dispensed Meds
Consumer Entered Data

eClinicalWorks
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Consume

on Claims

Home
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g

J
; Medications

<

Welcome, Julie ZZZWU

Health Record

My Account v

Logout

Help v

Self-Entered Written

LY

Personal Information

ﬁ Viewing All Dates

Medical Information Change View by Date

Medication

Allergies
. ORTHO TRI-CYCLEN LO
Medications
TABS
Conditions
CLINDAMYCIN

Surgeries & Procedures
Family History ORTHO TRI-CYCLEN LO
Lifestyle o

Visits ORTHO TRI-CYCLEN LO
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Filled Prescriptions

Fill Date

9/11/2008

6/15/2008

6/13/2008

3/13/2008

This section includes information about previously filled prescriptions sent from pharmacies. To learn more about your
medications, click: Understanding Your Medications

Pharmacy

BUTLER HOMETOWN
PHARMACY

BUTLER HOMETOWMN
PHARMACY

BUTLER HOMETOWMN
PHARMACY

BUTLER HOMETOWN
HARNMA

Printable View

Prescriber Action

LANG , LIZ View Leaflet
LANG , LIZ View Leaflet
LANG , LIZ View Leaflet
LANG , LIZ View Leaflet

= CERNER
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esults

| Help v | Logout

Cons

Home

Welcome, Julie ZZZWU My Account v
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Health Record

HEALTH <

i ]

RECORD bty Lab Results (Viewing All Dates) Printable View

This section provides lab results that have been sent on your behalf from laboratories. To learn more about your lab tests,

click: Understanding Your Tests

=
r
'\_L,/
el Date Item Value Ref Range Ordering Physician Comment

6/15/2008 WBC - Lab Test 13 10*3/mm3 4.1-10 10%3/mm3 SMITH, JACOB

: i 6,/15/2008 RBC - Lab Test 4.4 10*6/mm3 3.85-5 10*6/mm3 SMITH, JACOB
Medical Information

6/15/2008  Platelets - Lab Test 220 10%/mm3  150-415 10*3/mm3 SMITH, JACOB
Allergies 6/15/2008  MCV - Lab Test 90 1 80-100 L SMITH, JACOB
e 6/15/2008  MCHC - Lab Test 33 % 31-37 % SMITH, JACOB
Conditions

6/15/2008  MCH - Lab Test 30 pg 254-346 po SMITH, JACOB
Surgeries & Procedures

6/15/2008  Hemoglobin - Lab Test 13.9 g/l 114-15.2 g/dL SMITH, JACOB
Family History
T £/15/2008  Hematocrit - Lab Test 39 % 33-46 = SMITH, JACOB
Visits 6/14/2008  Sodium - Lab Test 142 mmaliL 135-145 mmoliL SMITH, JACOB
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HEALTH e
RECORD s Printable View

to enter details on any health conditions you want to track or to submit to healthcare providers prior to

¥

Personal Information
Add health conditions Add an unlisted health condition

'ﬁ Filter Alphabetically ABCDEFGHIJKLMNOPQRSTUVWXY Z Show All

Medical Information =
Abnormal Pap Smear (Abnormal Cervical Acid Reflux (GERD)

Allergies Smear) Alcoholism

Medications Acne Alzheimer's Disease

o Allergies (Seasonal Allergic Rhinitis) Anemia
Conditions

Anaphylactic reaction Arthritis
Surgeries & Procedures

Anxiety Disorder

Family History R

Lifestyle

. Cancel
Visits
Lab Results

Immunizations w/f Edit | Delete

# | Acid Reflux (GERD) Edit | Delete

&
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Provide ecord

M Search DayList Help Sara Budzowski, CernertealthE | Change Password

* Provides a secure, longitudinal
view of health information to
improve care coordination,
reduce errors, and eliminate
waste

Z2ZZWU. Julie 35Y F PROVIDER ENTERED ALLERGIES: Milk Products, penicillin V potassium PCP: LANG, LIZ DOB: 12/5/1973 MRN
3

¥ MENU Overview

Facesheet .| Recent Activity

» Show: Last 1 year

Claim Visits .
—— B ————— e » Accessed via a Web browser
» 11/8/2008 FRACTURE OF SHAFT OF FEMUR, OPEN 821.11 ADAMS, SHERRI Blackberry Hill Health Plan
» 6/15/2008 Operations on chest wall, pleura, mediastinum, and diaphragm 34 LANG, LIZ Blackberry Hill Health Plan

* Monitor prescription
Medicaton cioms compliance

9/11/2008 Ortho Tri-Cydlen Lo oral tablet, #90, BUTLER HOMETOWN PHARMACY, manage LANG , LIZ (S «: Blackberry Hill Health Plan)

6/15/2008 dindamycin 600 mg/50 mL-D5% intravenous solution, #30, BUTLER HOMETOWN PHARMACY, man=qed by LANG , LIZ (Source: Blackberry Hill Health Plan)
6/13/2008 Ortho Tri-Cyclen Lo oral tablet, #90, BUTLER HOMETOWN PHARMACY, manage LANG , LIZ ( Blackberry Hill Health Plan) ] P rOV | d ers h ave t h e ab | I |ty to
3/13/2008 Ortho Tri-Cyclen Lo oral tablet, #90, BUTLER HOMETOWN PHARMACY, ma LANG , LIZ (; Blackberry Hill Health Plan)

view:
Aitabs * Medications

* Visit History

» Lab Results

* Immunizations
* Allergies

* Vital Signs

DATE & TIME (CT

6/15/2008 7:38 AM 'WBC - Lab Test 13 10*3/mm3 4.1-10 10*3/mm3 Auth (Verified) SMITH, JACOB Quest, CERNERTEST

6/15/2008 7:38 AM RBC - Lab Test 4.4 10%6/mm3 3.85-5 10%6/mm3 Auth (Verified) SMITH, JACOB Quest, CERNERTEST

6/15/2008 7:38 AM

Platelets - Lab Test 150-415 10°3/mm3 Auth (Verified) SMITH, JACOB Quest, CERNERTEST

6/15/2008 7:38 AM MCV - Lab Test 80-100 Auth (Verified) SMITH, JACOB Quest, CERNERTEST

6/15/2008 7:38 AM MCHC - Lab Test 33 % 31-37 % Auth (Verified) SMITH, JACOB Quest, CERNERTEST

* VView consumer entered
“clipboard” information
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Provide al Signs

& httpsy//frhiokc.cemerasp.com/ - CareEntrust - Windows Internet Explarer EE

A  Search Day List Help Sara Budzowski, Cedar Ridge Clinic | Change Password | Log Out

ZZZWU Julie 35Y F P JER ENTERED ALLERGIES: Milk Products, penicillin V pot um PCP: LANG, LIZ DOB: 125
’

¥ MENU Vital Signs
! vital Signs || Add vital Signs
Allergi
Print
Medication
» Show: Last 1 year
Immun - - - | - - -
- ) = TEMP PULSE SYSTOLIC BP DIASTOLIC BP RESF WEIGHT HEIGHT
§ . DATESTALEAT: g °F/°C BFM MM/HG MM/HG BR/MIN LBS OZ [/ KG INCH / CM
Vital Signs
b 10/15/2008 1:32 AM 98.6 | 37.0 74 114 60 16 112 kb= | 50.8 kg 60.0 | 152.4
La D S s
7/22/2008 2:42 AM 98.4 | 36.9 70 110 60 18 115 ks | 52.2 kg 60.0 | 152.4
Information
Availabili
[ ner Entered
Clipboard
“ALTH SERVICE
& Internet | Protected Mode: Off H100% -
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e Used to connect enrollees,
friends of the enrollees, and
clinicians to share information
and help others learn from
their knowledge and
experiences.

 Helpful information for managing health:
- Informational Videos - Patient Education Information
- Calendar of Events - RSS Feeds - timely updates from favored websites
- Nutrition Information - Blog/Patient Diary
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