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Background of ADDABBO

® 42 Years in business
* 180 employees

® 4 sites

® 92000 Visits /year




EHR vendor selection process

* Allscripts

* ECW

* E-Cast

* NextGen

* GE

* Accumedic




Pros and Cons of our way

* Pros:
e Product engineering-bottom up / simplicity
e Product upgrade & fine tuning
e Pace of implementation
e Coordination of upgrades with other vendors of E-products
e Continuity of products
* Cons:
e Limited resource
e Unknown regulation. Eg. CCHIT certification
* Costs
e Cost of purchasing a system from vendor vs. development
e Cost of on-going training vs. hiring our own staff
e Cost of maintenance vs. reuse of I'T team




E-ADDABBO: Infrastructure

* Network

* 4 sites connected with T-1 MPLS. DSL internet VPN as
backup of connection

* Hardware
e 6 servers for domain control, files, PMS/SQL, IIS and security
e New purchase of IBM Blade server for upgrade
* Software
e E-addabbo
e Accumedic as PMS, Informed as case management
* Lab
e B&S
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Function: FRONT DESK

* Traffic Control: clear view of clinic pt flow and
waiting time
* Check In with Patient ID card: quickly showing

demographic data, insurance, balance and future
appointment on one screen.

* Make new appointment: simple process

* Edit patient profile: showing past and future
appointment

* Appt list by provider
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Front Desk Patient Flow Control

Check In
Select Location: | JPA-MAIN .

Adult Station Peds Station
- Er| ] x Fuch ot | are 161
ROBINSONBIBI  01-048777 13:12 & W HASANRAFIUL  01-049175 11:36 Y
A MARTINOROSAA  01-033981 14:00 13:54 P\ w DAVIS.SHYHEEM  01-049951 1213 &
MARTINOANGELE  01-033794 14:00 & W ROBINSONFANTASIA 01-049949 12:17 &
JACKMAN,GREGORY  01-042924 14:47 48 4 A DARBYJEFFREY  01-049201 13:30 12:37 &
A JOHNSONNICKEEMA 01-046881 14:30 14:53 42 4 w REID MAYA 01-049204 13:41 &
a ESPINAL RAFAELA  01-046044 15:30 1528 7 4§ A TALAVERAHEAVEN 01-049205 13:15 1407 89 4
A S BURKEDESIRE  01-041654 16:00 1531 4 4 w TALAVARAANGEL  01-049206 1421 75 4
A MCCALL JASMINEM  01-041480 16:00 14:40 55 4 WILLIAMS CANDICE ~ 01-047421 1434 62 4

Total waiting: 12 Total waiting: 21

OBGYN Station Dental Station
[a FIGUEROLATOYA  01-050115 1445 1449 47 & A SMITHSADE  01-046590 1500 1506 30 4
A VELASQUEZLESLIE  01-048976 1500 1502 34 4 A ZAMORTYRESE  01-040308 1500 1507 29 4
A HALLMYASIAS  01-022297 1500 1447 49 4 A SARRLAMIME 01047769 1530 1513 23 4

A CASTILLO YAHAIRA  01-049209 13-15 1502 34 4 Total waiting: 3

Total waiting: 4
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Appt List

Traffic Control

Front Desk: Check In

Appt Date: 10/15/2008 73]

[ oo |

Patient Acctd: 124519 |

Name: JOHNSON.NICKEEMA
Sex: OM ®F
Addr: 567 WYONA ST

DOB: 07/22/1988 Acct: 124519
SSN: 104746895 MRN: 01-046881

2 HEALTHFIRST

1 COMPUTER SCIENCE CORP  XS44573A

X
XS44573A N

City: BROOKLYN

State: NY Zip: 11207

Tel.: 7183852146

Email:

SpBal: $0.00

Alert: |BILL PT AS PER PAT 10/24/07 45.00

T S N =

= |m 10152008

JPA-MAIN CLINIC - ADULT MEDICINE AKHAND ABDUL !

Name: |JOHNSON,NICKEEMA

DOB: [7/22/1988

Sex: |F

Insurance 1: |COMPUTER SCIENGE CORP

ID_1- [XS44573A

Insurance 2: [HEALTHFIRST

D _2: [XS44573A

Insurance_3: | D 3: | @
Pri ] | V]
Effective_Date: | | Copay: [ | Last Updated:
PCP Name: | | Deductible: | of | | By: |
@ [ 10212008 1530 JPA-MAIN  CLINIC - OB/GYN FRANCISCO,GERTRUDES J Not Seen _
Mark as Arrived J[ Mark as NotSeen H Mark as Cancel H Make New Appt J[ Patient Payment ‘
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Check In

Front Desk: New Appointment

Account: 123456

| ? | SERRANOMICAELA [ Make New Patient | [ Back to Appt List ]

Provider: AM | AKHAND ABDUL | 110

Patient Edit
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o AppointmentMade Laooan 2 — —

Front Desk: New Appointment
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Traffic Control

New | Update Reset

Visit History
EETEET
= 8/29/2007 JPA-MAIN
1zl 8/8/2007 JPA-MAIN
= 7/20/2007 JPA-MAIN
1zl 7/11/2007 JPA-MAIN
£ 6/27/2007 JPA-MAIN

Front Desk: Patient Edit
R 0
[ Demographic ] [ Insurance ]
Account MRN ~ Contact: (xxX-XXX-XXXX)
123456 |01-046670 |
First Name Last Name
MICAELA SERRANO
Address
|24Q BEACH 15TH STREET
|APT R308 | signature Source
FAR ROCK INY [ [11691- ' Signed for box 12,13 [
DOB (xx/XxX/XX¥X) Sex. SSN(XXX-XX-XXXX) [¥]Person is Patient
6/13/2007 OM @F [111111111 | [Active Patient
Race: | } Religiou:i I Ethﬂ.icit_v:‘ Languzge:i
Schedule Alert: ‘
Billing Alert: |
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Function: Dept Clerk

* Patient Queue: showing waiting patient, waiting time
* One click to find paper chart location

* Bar-code scanning to trace the movement of paper
chart

* Patient discharge: referral, authorization, etc.

* End of day encounter checklist: make sure billing
code is done for each encounter.
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@ Joseph P. Addabbo Family Health Center

Adult Patient Queue

Select Location: |JPA-MAIN

W |SP | Dr Name Filet 2| Arr | ET

14 ROBINSON BIBI 13:12 &
14 MARTINO.ROSA A 13:54 'y

14 MARTINO,ANGEL E m 14:00 &

126 JACKMAN. GREGORY [ 01-042924 | l 1447 60 4

110 JOHNSON.NICKEEMA [ ot-046881 | 1453 54 4

110 ESPINAL, RAFAEL A [ 01-046044 | 1528 19 4

s 808 BURKE DESIRE [[01-041654_| 1531 16 4

S 808 SALAMLSADE M m 1540 7 4b

Total waiting:

[Designed by Jinpin Ying All Rights Reserved

Status Change:

Chart #: | \

Chart Location for

No Data Available
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Function: Provider

* Appt list: today or any day. Billing code and lab order
indication.

* Patient summary: appt history, problem list, abnormal lab
and active medication

* E-Encounter form: Billing code entry. Simply and easy.
Average 20 seconds. The form will also allow recording of
immunization and referral.

* Lab order: simple interface with lab.
* Lab data review: online, trend report

* E-prescribing: using NewCrop web service and surescript
for transmitting. Retrieve Rx history to local database.

¢ E-Charting
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ROCHEBRUN,MARIE A
OKPOR MATTHEW
KHATUN MOMINA
LEE ZEPHORA

LOPEZ ROBERTO
ADEKANBI,GODWIN
JACKSON,SABRINA

03/18/1990
05/17/1966
02/03/1959
09/19/1988
09/12/1968
10/04/1988
06/17/1970

=}
=
£
(=]
£
i

01-031812
01-039549
01-048061
01-049040
01-048348
01-017019
01-004021

not seen ‘
not seen ‘
not seen ‘
not seen ‘
not seen ‘
not seen ‘

not seen
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Acct#:121101

Adult Encounter Form

Name: ESPINAL,RAFAEL A

Procedure

Sex: M Age: 39

" Diagnosis |

File#: 01-046044

Procedures

[JAspiration, Cyst
OEKG
CIFinger Stick

[INail Removal
ONebulizer
OPeak Flow

[ORemoval Impact Cerumen
[ORemoval of Skin Tags
[1Spirometry, Pre & Post

[St. Johnn Hospital

[JPenninsula Hosptial

Other: ‘

Immunizations [JForeign Body Removal [PPD Mantoux O Suture Removal
dasil 4 [OJHearing Screen [JPPD Reading [JUcg

ElCaidast KIHEp B EIOBV/IRY Bl cell [Incision & Drainage [OPulse Oximetry [Urine Dip
[OHep A COMMR [PCV/Pneumovax [Vvaricella FIModical Closrancs

Injections Search | | By Keyword | By Code

: T

[Depo Provera OiInfluenza >3 Yrs ___9“9.5.15_5_?5.5_[3}_':@?@( item to add

Laboratory Internal Referral
CIAIll Other Laboratory [OPAP Smear CAsthmas/Allergy [THearing Test COPodiatry CUrology
[1CD4 Menitoring [Throat Culture [Dental [IMental Health [IRyan White [IVision
[OChlamydia Amp. Probe OE.N.T. [JNutrition [JSurgery OwW.I.C.

Qutside Referral CEye Clinic [JOB/GYN

[OIssue Medical Letter V68.0 [JMammogram Screening V76.10 []Medical Exam-Adult V70.0 [JPap Smear V76.2

/" Untitled Page ...
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Provider: EAMiAKHAND,ABDULJ 10 ﬁ

Lab to be reviewed Test Value In History

‘GLYCO HGB A1-C 20081014 *H 87 % -69

DEWALT ANNETTE 000-0000(AKHAND 39 F 20081011 20081015 0 NOT REVIEWED

|GLYCO HGB A1-C 20081010 *H: BT % -69 i 1
BOXWILL ERIC 118130-489313 55 M 20081014 20081015 1 NOT REVIEWED
JORDAN SOLOMON 137231-540475 30 M 20081014 20081015 0 NOT REVIEWED

MARIN GEORGINA 137046 42 F 20081014 20081015 1 NOT REVIEWED

KALIDINDI RAJU 137131-5386691 57 20081009

20081014 1 NOT REVIEWED

Selected Lab Detail
ABN Result Reference Range
e a1
s 1010
GLUC PH/FXD TO
CHEMISTRY 99 MGDL  85-11.0
*H 440 MGDL  70-99

Mark as Reviewed

GFR-NON-AFRAM. | *L 367 mL/MIN 60 - HORNAER =0

ey — [~
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Lab Order Form - Regular
Name: GREENFIELD,RONALD Sex: M Age: 66

Acct#: 137311 File#: 01-049174

<P Sumer

Search |

| By Keyword | By Code

ick item to add

[12283 ANTIBODY SCREEN
180072 ARTHRITIS PANEL
07502 CBC W/ Diff
[12183 CHLAM.THIN PREP
[02074 Chlamydia-Probe
[055 Cholesterol

[18903 CPK ISOENZ

[1104 HCG Beta-Quant.
[1103 HCG Qual-serum
[O75 HDL

1169 Hep A AB

1164 Hep Bc AB
[1148 Hep Bs AB
0177 Hep C AB

18121 Metabolic Comprehensive
[16468 MicroAlb /Creat-random

07555 MICROSCOPIC
[12094 Mumps IGG
19900 PAP SMEAR
051 Phosphorous
18034 ProTime

[12300 Stool O&P
[12303 Stool Occult Bld
[092 T-3 Uptake

[0101 T-4 Free

[093 T-4 RIA

07760 T-Cell (CD-4)
[J9920 THIN PREP CYTO

Professional

Note: Enter
provider
professional code
to sign off the lab
order entry.
Note: Once you
put in the code,
'your signature
will appear in
the lab order

[13020 DS@MOCVAITABDP 1163 HEP. A-TOTAL 1108 PSA [110090 Throat Cult. et an
[12085 EBV IGG [18122 Hepatic Funct Panel 08035 PTT [12090 Toxo IGG "Signature on
18004 Eiectrolyte Panel [12539 HERPE SELECT 1 02062 RPR Syphillis 065 Triglyceride file” :
[199 Ferritin 12540 HERPE SELECT 2 02071 Rubella-1GG 095 TSH e
[19172 Free T-3 18013 Hgb Elect. [02073 Rubeola AB 08020 Type/Rh/Ab Screen
[J2075 GC Probe 02097 HPV-HIGH RISK [11035 Sed.Rate (ESR) 054 Uric Acid
[12182 GC-THIN PREP 060 LDH 061 sGOT [J7500 Urinalysis
0136 GGTP 176 LDL 062 SGTP [110100 Urine Cult.
[152 Glucose-Fasting 11039 LEAD [11036 Sickle Cell Screen [110102 Vaginal Cult.
[0116 Glyco Hgb (HbgA1C) 18015 Lipid Panel 0110084 Stool Cult. [12088 Varicella-1GG
[1149 HBsAg 18120 Metabolic Basic
[Designed by Jinpin Ying. All Rights Reserved
& Local intranet % 100% -
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Function: Billing

e Biller activity monitor

* Claim denial reason analysis
* Claim denial report

* Invoice remittance
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Daily Enct List

Joseph P. Addabbo Family Health Center

Inv Rmt History

Biller Activity

Medicaid Deny

Medicare Deny

MMIS Not Posted
MEIC Mot Posted

[Designed by Jinpin Ying. Copy R

4 41 Jof1 b b [100% i |Find | Next |Select a format | Export (8]
Biller Name Closed Corrected Posted
Jackie 79 22 15 116
Jayne 78 29 140 247
Joe 48 19 22 89
Marc 81 26 4 1"
Miriam 115 26 6 147
Tirrell 107 20 0 127
Violette 0 0 0 0
Total: 508 142 187
250
200
150
B Posted
Il Corrected
100 B Closed
50
0
Jackis Javne Joe Marc Miriarm Tirrel| Winlette
All Rights Reserved

& Local intranet R100% -
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Function: Report

® Clinic

e Daily encounter list

e Diagnosis ranking monitor
e Immunization and referral
* Admin
e AR detail, aging, etc.
e UDS real time
e Claim payment and denial analysis




System feature summary

* Barcode technology to trace today’s paper chart

* Traffic control for patient flow

* End-day encounter list to ensure billing code is done.
* Lab interface: online review and order in one system.

* E-Encounter form: prevent encounter form lost. Ensure
quality billing code. Maximize revenue. Track
immunization and referral.

* E-prescribing: Drug interaction, Allergy.
* Extensive report for finance, UDS, and clinic.

* No fancy hardware needed. Easy maintenance and disaster
recovery.




