[image: image1.jpg]






“Talking the Best Talk about H1N1, Seasonal Flu, and Flu Vaccination”
Risk Communications Approaches Workshop

Sponsored by

New York City Department of Health & Mental Hygiene, Healthcare Emergency Preparedness Program
Workshop objectives:

The objective of the workshop is to assist hospital leadership and clinicians with message delivery in the face of audiences that may have distinct concerns about H1N1, the H1N1 vaccine and seasonal flu vaccine. The workshop will focus on four areas of importance:

· communicating the importance for seasonal and H1N1 vaccinations for healthcare workers

· the HIN1 vaccine recommendations including the need for two doses of H1N1 vaccine in children 6 months up to 10 years
· messages pertaining to H1N1 workplace policies for sick healthcare workers

· messages pertaining to the facility’s chosen level of PPE for guarding against infection

Up to 20 participants will be enrolled in each workshop. Dr. Covello will provide small group and role playing activities to help you prepare for your communications role around issues with H1N1. 
Who should attend?

Leaders and clinicians of public information, occupational or employee health, administration including COOs and CMOs, nursing, infectious diseases, emergency department and infection control.
Why should you attend?

Participants will leave with skills and quick reference tools for handling conversations about H1N1 that they can use themselves and provide to their departments and healthcare colleagues.
Please note, this is not a workshop on dealing with the media.
Food and Beverages Provided
Register at

www.h1n1riskcommunicationnyc.com 

Workshop leader: Dr. Vincent Covello

Dr. Covello is a nationally and internationally recognized researcher, consultant, and expert in risk and crisis communications. He serves as a senior crisis and risk communications advisor to several hundred private and public sector organizations, including the US Centers for Disease Control and Prevention and the World Health Organization. Dr. Covello has authored or edited more than 25 books and over 100 published articles on risk and crisis communication in scientific and medical journals. Dr. Covello’s handbook, “Effective Media Communication During Public Health Emergencies: A World Health Organization Handbook,” is currently being used as a standard textbook for training health professionals throughout the world about the current H1N1 outbreak.
