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NEW YORK STATE
AMERICORPS MEMBER POSITION DESCRIPTION
Member Position / Title:  
                                                                      # of Member Slots in this Position:  Opioid Response Coordinator








          1
Member Immediate Supervisor Name:     
                                                                   Position Start Date:                Mike Sledzkinski
                                                                                    

          September 25, 2017
Member Immediate Supervisor Title:                                                                         
           Position End Date: Pain Management Clinic Manager



    

                     July 15, 2018
Days / Hours of Service: 
Monday – Friday 8:30am to 4:30pm  
[image: image2.emf]


Host Site Agency Name:  Bronx-Lebanon Hospital Center’s Department of Family Medicine 
 

    Address: 1276 Fulton Avenue
City: Bronx, NY           Zip Code:  10456
Organization/Agency Mission and/or Goals:   
The Department of Family Medicine, a sub-recipient of Bronx-Lebanon Integrated Services System, Inc., is committed to providing high-quality primary and specialty care to residents of the Central and South Bronx, regardless of their financial situation. Family Medicine physicians and staff are committed to providing outstanding and comprehensive care to patients of all ages and backgrounds. The Department accomplishes this by adhering to several core values including individualized care, education, integrity, social responsibility, and collaboration. Family Medicine is concerned about more than just a patient’s physical well-being. Influenced by the bio-psycho-social approach to health, the Department plays an active role in the community, through partnerships and collaborations with diverse community-based organizations that promote community engagement and development.
Program Mission and/or Goals: 
The Department of Family Medicine at Bronx-Lebanon Hospital Center is committed to meeting patient needs. In 2014, in response to the growing number of patients on opioids, and the increasing frequency of opioid overdoses, Family Medicine developed an innovative Pain Management Clinic in one of its outpatient clinics. The goal of the Pain Management Clinic is to treat acute and chronic pain without opioids, and to safely wean patients who are on opioids off of them.  

Community Need: 
The opioid epidemic is a threat to public health across the US, but the problem is especially serious in New York. In New York State, opioid-related emergency room visits increased 73% from 2010 to 2014, and between 2014 and 2015 there was a 20% increase in opioid-related deaths, placing New York eleventh out of all 50 states for drug-related deaths. Within New York City, three of the top five neighborhoods for opioid overdose deaths were located in the Bronx, two of which are communities served by the Department of Family Medicine. Since the inception of the Pain Management Clinic, physicians have seen a reduction in opioid usage among patients.  Improving community education and awareness has the potential to stem the opioid epidemic in New York. 
Member Position Summary: 
The Opioid Response Coordinator will work in the Pain Management Clinic and will support staff to improve and promote patient wellness and prevention. The member will participate in health promotion and outreach activities, and a variety of one-on-one and group health education activities.
Necessary Training or Training Plan to be implemented prior to Member Placement: 
Brief Intervention, and Referral to Treatment (SBIRT) model. The SBIRT model is an evidence-based intervention and has shown to have a measurable impact in the reduction and prevention of prescription drug and opioid abuse. The member will be trained on how to use AllScripts, the electronic medical record system used by Bronx-Lebanon Hospital Center. 
Member Impact: 
The impact of the position will increase provider and patient awareness of opioid misuse and abuse. The member will also help streamline opioid prevention and education efforts, within the clinic and community. 
Essential Functions of Position: 
Major Duties and Responsibilities 
· Conduct appointment reminder phone calls and call patients who do not show up for appointments 
· Maintain the Pain Management Clinic registry and input patient data
· Conduct intake sessions and pain assessments for Pain Management Clinic patients  
· Assess patient compliance with clinic guidelines and Pain Management Clinic Contract 
· Facilitate Pain 101 Seminars for new patients; be available to meet with patients who have questions about the Pain Management Contract or other aspects of the Pain Management Clinic   
· Provide health education and promote overdose prevention
· Organize and promote opioid related workshops and trainings i.e. naloxone administration training for at risk patients and family members
· Conduct outreach to increase community members’ knowledge of resources available and to serve as liaison between Family Medicine resources, community resource programs, and support groups 
· Establish a referral system among all five of Family Medicine’s clinics/CBOs
· Periodic data collection (through qualitative and quantitative surveys)  
· Work with patients and providers to determine what additional educational tools or support is needed; develop new programming as necessary 
Customer Service

· Supports the Patient’s Bill of Rights/Responsibilities.

· Protects the Patient’s right to dignity, privacy and confidentiality.

· Able to communicate effectively both verbally and in writing with other staff, patients and providers.

· Works to ensure a safe and pleasant environment of care.

· Courteous toward all patients, co-workers and external customers.
· Greets patients with a smile and shows outstanding customer service.
· Has the ability to maintain harmonious professional relationship

· with co-workers

· between all departments
Professionalism

· Acts in a professional manner in all dealings with patients, co-workers, and external customers.

· Is punctual and does not abuse work breaks and departure time. 

· Attends meetings according to departmental guidelines.

· Represents the organization in a positive and professional manner in the community.

· Complies with all organizational policies regarding ethical business practices.

· Anticipates needs and shows initiative.

· Demonstrates flexibility in meeting organizational needs.
· Follows dress code for work in clinics and out in the community. 
Required Knowledge, Skills, and Abilities: 
· Must have a positive attitude and patience 

· Must be able to take initiative 

· Must be flexible with work location (the position may alternate among Family Medicine clinics and the Department’s mobile unit)

· Must be able to work independently, but occasionally collaborate with colleagues 

· Must feel comfortable with public speaking/presenting to patient groups  

· Must be able to learn how to use an online database and have basic understanding of computer programs (using internet browsers, email, etc.)

· Must be detail oriented and a diligent note-taker
· Must be able to communicate with people of different backgrounds and education levels
· Must be able to effectively explain medical terms and conditions in an understandable and relatable way
Required Academic and Experience Qualifications: 
High school diploma or higher; healthcare related experience preferred.   
Does the AmeriCorps member serving in this position have recurring access to vulnerable populations?

 FORMCHECKBOX 
 No      FORMCHECKBOX 
 Yes
See the following link for AmeriCorps Criminal Background Check requirements for members having recurring access to vulnerable populations. http://www.newyorkersvolunteer.ny.gov/NationalService/AmeriCorps.aspx#acLinks
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