
 
 

CHCANYS NYS-HCCN Workshop: 
“Activating Clinical Care and Support Staff to Promote  

Patients’ Health Outcomes through Medication Adherence” 
 

SAMPLE POLICIES AND PROCEDURES 
 

Sources: 
 

Bellin Health 
“Achieving Population Health through Team-Based Care Playbook” 

For more information, go to: 
http://www.wha.org/Data/Sites/1/education/Team-

Based%20Care%20Summit/Achieving%20Population%20Health%20Through%20
Team-Based%20Care.pdf 

 
YouTube Videos: 

https://www.youtube.com/user/BellinHealthSystems/videos 
 

Harvard Vanguard Medical Associates and the  
MacColl Center for Healthcare Innovation, “Primary Care Team Guide” 

For more information, go to: 
http://www.improvingprimarycare.org/team/registered-nurse-rn 
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