eClinicalWorks

June 1, 2017

Dear Customer:

Yesterday we announced a settlement with the government. As part of the settlement,
eClinicalWorks paid $155 million and agreed to bolster its compliance program. The
inquiry leading to the settlement primarily centered on technical aspects of the Meaningful
Use program and allegations that eClinicalWorks software had technical non-conformities
related to some of the criteria, all of which have since been addressed.

eClinicalWorks cooperated fully with the government. We have not admitted any fault or
wrongdoing, and our goal as a company is to always make sure we are doing the right
thing. We have decided to put this matter behind us and concentrate all of our efforts on
our customers and continued innovations to enhance patient care delivery. Importantly,
our software remains fully certified under the Meaningful Use program.

One of the technical non-conformities alleged by the government involved the use of
RxNorm codes in electronic prescriptions. From 2014 to August 2016, electronic
prescriptions sent by eClinicalWorks users included NDC codes rather than RxNorm codes.
During this time period, more than 500 million prescriptions were successfully transmitted
and filled, and most major pharmacies did not support RxNorm codes. The failure to
include RxNorm codes in electronic prescriptions was completely inadvertent on the part
of eClinicalWorks, as our software used RxNorm codes in other parts of the system, such as
in C-CDAs. We gained nothing by not including the codes, which are available for free from
the National Library of Medicine. We resolved this issue as soon as we learned of it.

Another technical non-conformity identified by the government involved data portability.
The 2014 Edition certification criteria require EHR software to "batch export" patient
records. There was confusion about the meaning of this requirement, however, prompting
ONC in 2015 to issue a clarifying FAQ. When eClinicalWorks was tested for certification in
2013, its authorized certification body (ACB) at the time, CCHIT, determined that our
software satisfied this requirement. In 2015, our new ACB, Drummond Group, disagreed
and identified this as a non-conformity. eClinicalWorks resolved the non-conformity in
2015, and our software meets all MU Stage 2 data portability requirements.
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Historically, technical non-conformities with the MU Program were addressed through an
administrative rather than a legal process (visit the ONC's Certified Health IT Product List
(CHPL) website for a list of EHR vendors with non-conformities:
https://chpl.healthit.gov/#/search). eClinicalWorks chose to settle this matter to avoid the

uncertainty of a prolonged legal dispute which could have been disruptive to our
customers, our employees and our company.

The government also alleged that eClinicalWorks' customer referral program violated the
federal Anti-Kickback statute. Under this program, called “Refer a Friend”, eClinicalWorks
granted a credit, typically in the amount of $500, against existing users’ support and
maintenance fees. Between 2011 and 2016, eClinicalWorks paid $392,000 to users under
this and related programs. While referral programs like this are common in the industry,
and while HHS-OIG has provided no guidance regarding them, the government took the
position that the payments were improper. We disagreed but have nevertheless
discontinued the program.

There is a silver lining to this settlement. Today, eClinicalWorks has a more robust
compliance program, and we continue to invest our resources and energy into making sure
the products and services we deliver serve our customers well in the long run. We paid the
settlement amount using cash on hand and have the resources to continue to grow and
innovate.

[t is our privilege to serve you. I am committed to enhancing our products and services.
We will be releasing V11 later this year as planned and seeking certification for Meaningful
Use Stage 3.

We founded this company 17 years ago with the mission of improving healthcare together.
The settlement does not change that.

Sincerely,

Girish Navani, CEO
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