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https://legacy.chcanys.org/index.php?src=gendocs&ref=NY_Health_Plan_Marketplace_OE&category=NY%20State%20Policy

1 KEY HEALTH SURANCE

TRMS



https://marketplace.cms.gov/technical-assistance-resources/training-materials/insurance-coverage-key-terms.pdf
https://legacy.chcanys.org/index.php?src=gendocs&ref=NY_Health_Plan_Marketplace_OE&category=NY%20State%20Policy
http://familiesusa.org/sites/default/files/product_documents/Health%20Basics_English_091115_web.pdf

KEY HEALTH INSURANCE

TERMS CONTINUED



https://legacy.chcanys.org/index.php?src=gendocs&ref=NY_Health_Plan_Marketplace_OE&category=NY%20State%20Policy
https://www.cms.gov/CCIIO/Resources/Regulations-and-Guidance/Downloads/Uniform-Glossary-12-19-14-FINAL.pdf
https://www.cms.gov/CCIIO/Resources/Files/Downloads/sbc-uniform-glossary-spanish.pdf
https://nystateofhealth.ny.gov/glossary-of-terms.html
http://familiesusa.org/sites/default/files/product_documents/Health%20basics_Spanish_092215_web.pdf

2 THE IMPORTANCE OF

HEALTH INSURANCE

Help clients understand why they need health insurance and how it
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Good for printing and giving to client /|< Veryy


https://legacy.chcanys.org/index.php?src=gendocs&ref=NY_Health_Plan_Marketplace_OE&category=NY%20State%20Policy
http://info.nystateofhealth.ny.gov/sites/default/files/Why%20You%20Need%20Health%20Insurance%20Fact%20Sheet.pdf
https://marketplace.cms.gov/outreach-and-education/value-of-health-insurance-english.pdf
https://www.healthcare.gov/why-coverage-is-important/coverage-protects-you/
http://health.costhelper.com/
http://health.costhelper.com/broken-leg.html

3 PRE-ENROLLMENT

RESOURCES

Help your clients understand: i fillig fiKiyWidikinkisa dge  ilfsfky /Kj-111:]
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https://legacy.chcanys.org/index.php?src=gendocs&ref=NY_Health_Plan_Marketplace_OE&category=NY%20State%20Policy
http://familiesusa.org/sites/default/files/product_documents/ChoosePlanDifferences.pdf
http://familiesusa.org/sites/default/files/product_documents/enrollment/Health%20Insurance%20Basics_Choose%20Plan%20Differences_SPN_100115.pdf
www.dol.gov/ebsa/pdf/CorrectedSampleCompletedSBC2.pdf
http://www.acscan.org/content/wp-content/uploads/2014/12/Health-Plan-Worksheet-Know-Your-Coverage-and-Costs.pdf



https://legacy.chcanys.org/index.php?src=gendocs&ref=NY_Health_Plan_Marketplace_OE&category=NY%20State%20Policy
https://www.extension.umd.edu/sites/default/files/_images/programs/insure/My%20Health%20Insurance%20Comparison%20Worksheet%203-30-13.pdf
https://marketplace.cms.gov/outreach-and-education/marketplace-application-checklist.pdf
https://marketplace.cms.gov/outreach-and-education/marketplace-application-checklist-spanish.pdf

THE ESSENTIAL

PLAN



https://legacy.chcanys.org/index.php?src=gendocs&ref=NY_Health_Plan_Marketplace_OE&category=NY%20State%20Policy
http://info.nystateofhealth.ny.gov/sites/default/files/Essential%20Plan%20Fact%20Sheet.pdf
http://info.nystateofhealth.ny.gov/sites/default/files/Essential%20Plan%20Fact%20Sheet%20-%20Spanish.pdf
http://info.nystateofhealth.ny.gov/sites/default/files/Essential%20Plan%20Benefits%20and%20Cost%20Sharing_1.pdf
http://info.nystateofhealth.ny.gov/sites/default/files/Essential%20Plan%20Benefits%20and%20Cost%20Sharing_Spanish.pdf
http://info.nystateofhealth.ny.gov/sites/default/files/2016%20Essential%20Plan%20by%20county_0.pdf

5 THE HEALTH INSURANCE

CARD

Help your clients understand the infor( ation included on their new
health insurance rds.


https://legacy.chcanys.org/index.php?src=gendocs&ref=NY_Health_Plan_Marketplace_OE&category=NY%20State%20Policy
https://marketplace.cms.gov/outreach-and-education/downloads/c2c-sample-insurance-card.pdf
https://marketplace.cms.gov/technical-assistance-resources/c2c-sample-insurance-card-spanish.pdf
https://www.cms.gov/About-CMS/Agency-Information/OMH/OMH-Coverage2Care.html
http://pbic.nysdoh.suny.edu/



https://legacy.chcanys.org/index.php?src=gendocs&ref=NY_Health_Plan_Marketplace_OE&category=NY%20State%20Policy
http://familiesusa.org/sites/default/files/product_documents/enrollment/Health%20Insurance%20Basics_Keeping_WhatToDoAfter_092915.pdf
http://familiesusa.org/sites/default/files/product_documents/enrollment/Health%20Insurance%20Basics_WhatToDoAfter__SPN_100115.pdf
https://marketplace.cms.gov/outreach-and-education/downloads/c2c-roadmap.pdf
http://familiesusa.org/sites/default/files/product_documents/enrollment/Health%20Insurance%20Basics_Keeping_UsingHealthInsurance_092915.pdf

6 HOW TO USE

HEALTH INSURANCE CONTINUED

Goo


https://legacy.chcanys.org/index.php?src=gendocs&ref=NY_Health_Plan_Marketplace_OE&category=NY%20State%20Policy
http://familiesusa.org/sites/default/files/product_documents/enrollment/Health%20Insurance%20Basics_UsingHealthInsurance_SPN_100115.pdf
https://marketplace.cms.gov/outreach-and-education/downloads/c2c-emergency-department.pdf
https://marketplace.cms.gov/technical-assistance-resources/c2c-emergency-department-spanish.pdf

HOW TO KEEP

HEALTH INSUR



https://legacy.chcanys.org/index.php?src=gendocs&ref=NY_Health_Plan_Marketplace_OE&category=NY%20State%20Policy
http://familiesusa.org/sites/default/files/product_documents/Consumer_HealthInsuranceBasics_FACTSHEET_KeepingHealthInsurance.pdf
http://familiesusa.org/sites/default/files/product_documents/enrollment/Health%20Insurance%20Basics_KeepingHealthInsurance_SPN_100115.pdf

8 RESOURCES FOR

SPECIFIC POPULATIONS

Help your LGBT, immigrant, homeless and college student clients,
plus those with cancer, get help specific to their needs.

Good for pkiirfgjeKg mimgjtedelients
ShoKpOk|dikeomantytl—-4 pages)
E__Il Long PDF document (5+ pages)


https://legacy.chcanys.org/index.php?src=gendocs&ref=NY_Health_Plan_Marketplace_OE&category=NY%20State%20Policy
https://marketplace.cms.gov/technical-assistance-resources/logo-and-infographics/7-things-immigrants-need-to-know.pdf
https://marketplace.cms.gov/technical-assistance-resources/logo-and-infographics/7-things-immigrants-need-to-know-spanish.pdf
https://marketplace.cms.gov/outreach-and-education/what-do-i-need-to-know.pdf
https://marketplace.cms.gov/outreach-and-education/what-do-i-need-to-know-spanish.pdf

8

RESOURCES FOR
SPECIFIC POPULATIONS CONTINUED

Health Insurance
Resource Index

Good for printing and giving to clients /|< Very simple, easy to understand
Short PDF document (1-4 pages) * Moderately simple
Long PDF document (5+ pages) * More complicated
Website

‘ Very complicated


https://legacy.chcanys.org/index.php?src=gendocs&ref=NY_Health_Plan_Marketplace_OE&category=NY%20State%20Policy
http://strongfamiliesmovement.org/assets/docs/where-to-start-what-to-ask.pdf
http://www.nhchc.org/wp-content/uploads/2014/01/Client-Engagement-Tip-Sheet.pdf
http://www.cancerinsurancechecklist.org/site/wp-content/uploads/2015/10/cancer_coverage_checklist_tabloid_dk-changes-03.pdf



https://legacy.chcanys.org/index.php?src=gendocs&ref=NY_Health_Plan_Marketplace_OE&category=NY%20State%20Policy
https://nystateofhealth.ny.gov/
http://info.nystateofhealth.ny.gov/resources?f[0]=field_resource_type%3A80
http://info.nystateofhealth.ny.gov/resource-type/materials-spanish
http://familiesusa.org/library
http://www.health.ny.gov/health_care/medicaid/ldss.htm
http://info.nystateofhealth.ny.gov/sites/default/files/April%202016%20IPA-Navigator%20Site%20Directory.pdf



https://legacy.chcanys.org/index.php?src=gendocs&ref=NY_Health_Plan_Marketplace_OE&category=NY%20State%20Policy
http://navigatorguide.georgetown.edu/

10 HEALTH LITERACY FOR

NAVIGATORS AND COUNSELORS

Resources to h


https://legacy.chcanys.org/index.php?src=gendocs&ref=NY_Health_Plan_Marketplace_OE&category=NY%20State%20Policy
http://health.gov/communication/literacy/quickguide/Quickguide.pdf
http://www.chnnyc.org/wp-content/files/2014/12/Health-Literacy-Trainings-Resources.pdf
https://www.enrollamerica.org/hil/

