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2016 Corporate Compliance 5-Part Webinar Series

Co-Sponsored by the Community Health Care Association of New York State

#| Topic Presenter | Date Time Registration Link
The Current State of the HRSA Review Marcie Wednesday, 9:30 AM — | www.anymeeting.com/P
1| Process Zakheim February 24, 2016 | 11:00 AM IID=EC54DE8583483A
Program Requirement “Hot Issues” Part 1: Marcie Wednesday, 9:30 AM - | www.anymeeting.com/P
2 | Services & Service Delivery Zakheim March 2, 2016 11:00 AM IID=EC54DE8583473A
Program Requirement “Hot Issues” Part 2: Marcie Monday, 9:30 AM - | www.anymeeting.com/P
3| Sliding Fee Discount Program & Governance | Zakheim March 14, 2016 11:00 AM IID=EC54DE8583463A
Molly Monday, 9:30 AM - | www.anymeeting.com/P
4| The Nuts and Bolts of FTCA Evans March 28, 2016 11:00 AM | IID=EC54DE85844F3D
Molly Thursday, 9:30 AM - | www.anymeeting.com/P
5| Anatomy of a Malpractice Case/FTCA Claim Evans March 31, 2016 11:00 AM IID=EC54DE85844F31

Webinar Series Overview: CHCACT and CHCANYS are hosting five 90 minute compliance webinars presented by
Marcie Zakheim and Molly Evans of Feldesman Tucker Leifer Fidell LLP. There is no cost to participate but you
must register for each one individually.

1. Webinar #1: The Current State of the HRSA Review Process
e Today's Operational Site Visit process
e Potential consequences of non-compliance
e Tips for a successful OSV - before, during and after ...
e Anintroduction to the 19 Program Requirements

2. Webinar #2: Program Requirement “Hot Issues” Part 1: Services & Service Delivery
e Required and additional services
e Accessible hours and locations
e Hospitalization and After-hours coverage
e  Working with Others — contracts, affiliations and collaborations
e Bringing it all together — scope of project

3. Webinar #3: Program Requirement “"Hot Issues” Part 2: Sliding Fee Discount Program & Governance
e Eliminating barriers to care — the sliding fee discount schedule
e Billing and collection policies and procedures for self-pay patients
e The role of the governing board

4. Webinar #4: The Nuts and Bolts of FTCA
e Understanding FTCA coverage and the deeming process
e FTCA site visits

5. Webinar #5: Anatomy of a Malpractice Case/ FTCA Claim
e Navigating the FTCA claims process
e Common pitfalls re: FTCA claims process
e Effect of a judgment/settlement on health center providers
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