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What is Health Information Exchange? 

Health Information Exchange is any of several technologies 

that allow you to share patient data from your EHR with other 

providers and health plans, and for you to receive or access 

data from those sources, electronically.  

 

HIE can support: 

• Operational efficiencies 

• Access to patient histories for diagnosis and treatment 

• Active collaboration with other providers in new care models 

-- Health Homes, DSRIP, ACOs, bundled payments, etc. 
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How does an HIE connect providers? 

HIE 
Clinicians 

          KEY 
 
= Transmission  

of Clinical  
Patient 

 Information  

3 



Examples of Data Available in HIE 

 

• Encounters 

• Encounter Summaries 

• Diagnoses 

• Allergies 

• Next of Kin 

• Insurance 

 

• Radiology Reports 

• Lab Test Reports 

• Discrete Lab Values 

• Microbiology Reports 

• Medications 

• Discharge Summaries 
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Examples of Data Available in HIE 
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Drivers for HIE 

Perform under New Models of Care 

• Risk Contracts and Coordinated Care Models  

• Health Homes, ACOs, DSRIP 

Meet Meaningful Use Requirements 

• Send Summary of Care Document, using DIRECT 

• Perform medications reconciliation 

• Provide patients with access to their data 

• Maintain current problems/meds/allergies 

• Submit data to Public Health Registries 

Support Public Policy Goals 

• Better Outcomes at Lower Cost 

• Patients’ Access to Their Data 

• Public Health Uses 
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 Benefits to FQHCs 

• Transitions of Care – Receive and send referral orders, transfer 

forms, and plans of care as patients move among providers, including 

between FQHCs, Hospitals, Nursing Homes, and Home Care. 

• Be notified immediately when the patient enters an ED or hospital.  

• Access the patient’s clinical data to see the patient’s medical history 

and previous treatment by other providers, to guide diagnosis and 

treatment, and improve care. 

• Collaborate with ACOs, Hospitals, DSRIP programs, other partners. 

• Analytic Reporting to evaluate and improve outcomes. 

• In emergency or disaster, public health authority can see if a missing 

person has been admitted to a hospital or nursing home. 
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HIE Services 
HIE supports patient care and coordination: 

− With patient consent, you can view the patient’s 
     data from all providers in the RHIO – through 
     the RHIO’s portal or through many EHRs. 

− With patient consent, the RHIO can notify you  

     when the patient is admitted to ED or 

     Inpatient services at any hospital in the RHIO 
     (Clinical Event Notifications, or CENs). 

− Other users can view data submitted from your 

      EHR, if they have received the patient’s consent. 

− In 2015, your RHIO will provide access to data from the other RHIOs 
in New York State.  

− You can send and receive Direct Secure Messages to and from any 
provider who uses the national Direct standard – in your RHIO, in New 
York, or anywhere in the US. 
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EHR Interoperability 
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State Health Information Network – New York 
• 10 RHIOs across New York State will connect with each 

other through the SHIN-NY 

• Receive State funding and comply with State regulations 

on security, privacy, and services provided 

• Certified by New York State as Qualified Entities (QEs); 

will be audited for meeting all requirements in Q2 2015 

• Patient consent is required for providers or health plans to 

access data -- except for emergency access by providers 

• RHIOs are adopting interoperable technology standards 

• NYS DOH has designated the New York eHealth 

Collaborative (NYeC) to facilitate the SHIN-NY 

• SHIN-NY will connect to HealtheWay, the national exchange 
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Costs and Funding to Connect to a RHIO 
• There is no annual fee for “dial tone” services in a RHIO 

• The FQHC may incur one-time costs to connect to a RHIO: 

• To reimburse its EHR vendor – costs vary by EHR 

• To reimburse the RHIO – costs vary by RHIO  

• CMS/DOH incentive funding may be available -- up to 

$30,000 for an FQHC connecting to a RHIO by Sep 30, 2015 

• $10,000 for joining the RHIO and contributing 5 of 7 clinical 

data elements 

Demographics, Encounters, Labs, Allergies, Medications, 

Procedures, Diagnoses 

• $20,000 for activating the FQHC’s Eligible Providers (EPs) 

$500 per EP for up to 40 EPs, to a maximum of $20,000 

• NYC DOHMH incentives for FQHCs using eCW 
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New York’s Investment in the SHIN-NY 

2006 2007 2008 2009 2010 2011 2012 2013 
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US 
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 10 RHIOs Make up the SHIN-NY 
RHIOs in New York State are adopting common standards to exchange data in the 

State Health Information Network – New York 

STHL and THINC are in 

merger discussions 
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Interboro and eHNLI are 

in merger discussions 



Participation in the SHIN-NY 
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Patients Providing Consent in the SHIN-NY 
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About Healthix 

 Largest RHIO in New York State 

 126 Participant Organizations 

spanning the continuum of care 

− 17 FQHCs, 53 Hospitals, 40 

Nursing Homes, 15 Home Care  

− Over 525 facilities connected 

 Maintains records for over 9 

million patients; over 1 million 

have given consent for their 

providers to access their data 

 Over 10,000 authorized users 
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FQHCs in Healthix Today 
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Asian and Pacific Island Coalition on HIV/AIDS 

Bedford Stuyvesant Family Health Center 

Betances Health Center 

Brownsville Multi-Service Family Health Center 

Charles B. Wang Community Health Center 

Community Health Center of Richmond 

Community Health Project / Callen-Lorde Community Health Center 

Community Healthcare Network 

Harlem United / Upper Room AIDS Ministry 

HELP/PSI 

Housing Works 

ICL Healthcare Choices 

Institute for Family Health 

Lutheran Family Health Centers 

NuHealth Family Health Center 

Project Renewal 

William F. Ryan Community Health Center 
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