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Medical Assistant Pilot

• Examining medical assistant programs since 
coming to CUNY

• Many programs, not clear about whether 
aligned with employer needs

• Proprietary schools are main source of hiring



Medical Assistant Pilot

• Opportunity to develop new program
• Model for CUNY schools
• Designed in partnership with CHC employers, 

CHCANYS, NYACH



The Approach

• Selected two schools to participate
– Lehman College
– BMCC

• Presented curricula to group of employers
• Got feedback on what needed to be added 

and what needed to be taken out



Feedback from Employers

• Added the following components:
– Health care system overview
– Job readiness component
– EHR

• Took out 
– Pharmacology 



Curriculum Overview

• Fundamentals of Medical Assisting (45 hrs)
• Medical Office Business Practices (90 hrs)
• Medical Terminology/Anatomy & Physiology 

(90 hrs)
• Clinical Practice Principles and Skills (90 hrs)
• Professional Development & Support (21 hrs)
• Internship (180 hrs.)
• Test Prep (7 hrs.)



Status

• In the process of developing the schedule, 
logistics, referral process

• Hope to launch in November 
• Focus will be on helping existing CHC 

workers the opportunity to advance

Presenter
Presentation Notes
		OUTCOMES	
The program consists of two phases:
Twelve weeks of “core instruction,” after which students re‐take assessment tests, and then an additional three to six weeks of core instruction as needed. 

Instruction in the program is intensive: 
25 hours a week in the full‐time program and 12 hours a week in the part‐time program of either math or reading/writing. The curricula in academic reading/writing, pre‐college math and college success have been developed by instructional experts from the CUNY central office and participating colleges. All current instructors have spent one semester observing and participating with a lead CUNY Start instructor in his or her classroom in preparation for their own subsequent teaching in the program.

Results to date have been strong in terms of student gains on the CUNY Assessment Tests. 
In the full‐time program, almost no students entered having passed the CUNY Assessment Test in math II and writing. In program post‐tests, 86% and 85%, respectively, of program completers gained exemption from remedial coursework in these areas. Those who did not gain exemption nevertheless made gains that resulted in reduced remedial needs. Outcome data from the part‐time program are similarly strong.




Model Approach

• Medical assistant pilot provides model for 
partnering with employers to develop 
industry-relevant curricula
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