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Learning Objectives

1. Raise staff awareness about LGBT 
health disparities

2. Develop an LGBT-inclusive registration form

3. Take an LGBT-competent social and 
medical history

4. Cultivate a welcoming environment to 
LGBT patients

5. Identify and avoid common missteps in providing 
care to LGBT patients



Our Mission

Callen-Lorde Community Health Center provides 

sensitive, quality healthcare and related services 

primarily to New York's lesbian, gay, bisexual, and 

transgender communities – in all their diversity – 

regardless of ability to pay. To further this mission, 

Callen-Lorde promotes health education and 

wellness and advocates for gay, lesbian, bisexual, 

and transgender health issues. 



Callen-Lorde’s Services:

• Medical Care
• Primary  Care
• Hormonal Therapy for Transgender Patients
• Comprehensive HIV Care
• Sexual Health Clinic/TG Sexual Health Clinic
• Gynecologic Care
• Alternative Insemination
• Anal Cancer Screening and Prevention

• Oral Health (Dentistry)

• Mental Health
• Psychotherapy and Psychiatry
• New expanded license (Art 31) for seriously persistently mental ill



Callen-Lorde’s Services:

• Stand-alone HIV Counseling and Testing

• Intensive Care Coordination/Case Management:
• HIV-infected
• Women 
• Transgender

• Adolescent Health (HOTT Program)

• Mobile Medical Unit



Basic Terminology

• Sexual Orientation:
o LGB = Lesbian, Gay, Bisexual
o SGL = Same Gender Loving

• Gender Identity
o T = Transgender
o I = Intersex

• Sexual Behavior:
o MSM = Men who have sex w/ men
o WSW = Women who have sex w/ women

• Q = Questioning



Do LGBT People Come to 
Your Health Center?
2012 survey by NYC DOHMH on the training needs of 
clinical service providers in NYC working with high-risk 
populations (homeless, adolescents, PLWHA, drug users, 
etc.) asked about which populations are served by their 
organizations (n=176):

Don’t know 
their patients



Do LGBT People Come to 
Your Health Center?

4,007,834 (3.4%)      4,030,946 (3.6%)

Adults who Identify as LGBT in the United States

Gates GJ. How Many People are Lesbian, Gay, Bisexual and Transgender? The 
Williams Institute, UCLA School of Law, 2011.



Educate your Staff about LGBT 
Health Disparities

Step 1



LGBT Health Disparities

• Well documented in recent publications:
o IOM Report 2011
o Healthy People 2010 Companion Document
o Healthy People 2020



The Perfect Storm



Bias in Healthcare

Matthews (1986); Smith and Matthews (2007)



Bias in Healthcare

When Health Care Isn’t Caring: Lambda Legal’s Survey of Discrimination 
Against LGBT People and People with HIV. 2010.



Coming Out to a Medical 
Provider is Good for You
• Lesbians who are out to their primary care provider 

are more likely to…
o Seek health and preventive care
o Have a Pap test
o Not smoke
o Discuss difficult issues
White & Dull, 1998



Systematic Discrimination

• Lack of universal legal protection from discrimination 
(i.e. no inclusion of sexual orientation/gender identity 
as a protected characteristic)

• Although… Same-sex married couples have less 
depression & stress and more meaning in life (Riggle, et al. 

2010)  

• Defense of Marriage Act (DOMA) 
lack of federal recognition of married couples
barring access to 1138 rights & privileges:

o Immigration
o Survivor benefits
o FMLA inapplicable to unmarried partners
o Hospital visitation rights (new HHS regulations address this)
o Employer-sponsored health plans



Social Determinants of Health

• GBT (L?): lower incomes than other people with 
similar educations and occupations (IOM Report, 2011)

• No federal marriage recognition 
tax and insurance differences 
less disposable income for LGBT people

• LGBT are less likely to be insured than others of 
similar socioeconomic backgrounds (Harris Poll, 2002)

• Most insurance plans specifically exclude 
transgender care from coverage



The Perfect Storm



LGBT Health Disparities

“Although LGBT people share with the rest 
of society the full range of health risks, they 
also face a profound and poorly understood 
set of additional health risks due largely to 
social stigma.” – 2011 IOM Report



LGBT Health Disparities

• Access to competent care
o Uninsured/underinsured
o Provider knowledge
o Avoidance of unwelcoming/hostile environments

• Mental Health (depression, suicide risk, substance 
use, smoking, etc.)

• Harrassment, Bullying, Violence

• Nontraditional family structures (insuring children, 
support for elderly)



Lesbian Health Disparities

• Decreased utilization of preventive health services 

• Same or higher unwanted pregnancy rates 
(young WSW)

• Under-recognition of STIs that are transmitted by 
female-to-female sexual contact

• Under-recognition of cervical cancer risk

• Higher risk for breast cancer (?)

• Higher BMI

• Higher risk for cardiovascular disease (?)



Gay Men’s Health Disparities

• Higher prevalence of eating disorders 
(anorexia/bulimia)

• Higher prevalence/risk of HIV (particularly among 
young black MSM) 

• Higher prevalence/risk of STIs

• Under-recognition and inadequate testing of 
oral/anal STIs

• Higher risk of anal cancer (especially in HIV+)



Transgender Health 
Disparities
• Access to hormones and surgery

• Higher prevalence of HIV (TG women)

• Increased HIV risk among gay-identified TG men (?)

• Increased risk of sexual assault (TG women)

• Under-recognition of cervical cancer risk in TG men

• Very little data on long-term risk of hormones in 
TG people, though most data shows they are 
generally safe



Implement an LGBT-inclusive 
Registration Form

Step 2



Benefits of Identifying who is 
LGBT in your Health Center
• Acknowledgment of identity/visibility

• Decreased sense of alienation

• Ability to collect data on health outcomes and 
quality improvement

• Can help guide clinical decision making

• Can help guide customer service



LGBT Registration Form

“We require the following 
information for the purposes of 
helping our staff use the most 
respectful language when 
addressing you,
understanding our population 
better, and fulfilling our grant 
reporting requirements. The 
options for some of these 
questions were provided by our 
funders. Please help us serve you 
better by selecting the best 
answers to these questions. 
Thank You.”

No marital status question, 
but “partnered” would be an 
option if we had one.



Collect an LGBT-inclusive 
Medical and Social History

Step 3



Collect Information without 
Presumption or Judgment
• Ask open ended questions about family structure and 

home life (i.e. “Who lives with you at home?”)

• Avoid questions that assume heterosexuality 
(i.e. “Do you have a boyfriend?” v. “Do you have 
a partner?”)

• Listen for the language patients use to describe 
themselves and their anatomy and follow their lead 
(i.e. lesbian referring to her partner as “wife”, TG 
man referring to vaginal sex as “frontal sex”)

• Be empathic, respectful and nonjudgmental



Focus on Health Disparities

• Take the usual comprehensive medical/social history

• Areas of specific concerns for LGBT:
o Violence victimization (bias-related crimes, intimate 

partner violence)
o STI and HIV testing, including anal infections, viral 

hepatitis vaccination
o History of hormone use (prescribed and street) and 

other transitions
o Weight control
o Mental health (depression, anxiety, PTSD, eating disorders)
o Substance use (alcohol, smoking, drugs)
o Appropriate cancer screening (anal, cervical, breast)
o Sexual behavior (anal sex, sharing toys, arrangements other than 

traditional monogamy)



Cultivate a Welcoming 
Environment for LGBT Patients

Step 4



Help LGBT Patients Feel Safe 
and Well Cared For
• Unisex and single-use bathrooms are important to 

transgender people



Help LGBT Patients Feel Safe 
and Well Cared For



Get Health Ed Materials for 
ALL your Patients
• LGBT-inclusive or LGBT-specific health education 

brochures say a lot about your Health Center’s 
commitment to caring for everyone



American Cancer Society



Advocates for Youth



Massachusetts Department 
of Health



GLMA



Wear your Commitment on 
your Sleeve

LGBT

Ally



Train your Staff on LGBT 
Do’s and Don’t’s

Step 5



Do

• Ask open ended questions

• Mirror the language a patient uses to describe them 
self and/or the important people in their life

• Apologize if you make a mistake

• Consider LGBT participation in your community 
advisory board(s)  



Don’t

• Assume that LGBT identity = behavior

• Assume that a patient’s identity or behavior is static 
over time

• Ask questions simply out of curiosity

• Disclose a person’s trans status or anatomy unless 
necessary to do your job

• Get worked up over mistakes 



Resources

• Callen-Lorde Community Health Center: callen-lorde.org
• Gay & Lesbian Medical Association (GLMA): glma.org
• National Coalition of LGBT Health: lgbthealth.net
• Center for Disease Control and Prevention (CDC): 

cdc.gov/lgbthealth
• Substance Abuse and Mental Health Service Assocation 

(SAMHSA): samhsa.gov/obhe/lgbt.aspx
• American Cancer Society: cancer.org
• The Fenway Institute: lgbthealtheducation.org
• Advocates For Youth: advocatesforyouth.org
• Massachusetts Dept. of Health: glbthealth.org



Questions?
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