
Important milestones





Health Commerce System 101

The 
Health 
Information 
Network: 
An Overview



Health Commerce System 101

The 
Health 
Provider 
Network: 
An Overview



HPN Overview

https://commerce.health.state.ny.us



The HPN Overview



Type of 
Notification

Link to the 
HAN

The HPN Overview



• Secure electronic exchange of sensitive 
and confidential data (Communication 
Directory).

• Reporting Data (Nosocomial Infection 
reporting tool).

The HPN Overview



The HPN Overview

• Links to news bulletins 
& press releases.



The HPN Overview

• Links to hot topics.



Health Commerce System 101

The 
Health 
Alert 
Network:
An Overview



HAN Homepage



HAN Homepage

• Contains information about 
disaster preparedness.



HAN Homepage

• Links to multi-disciplinary 
resources.



HAN Homepage

• Current health advisories 
and alerts.



HAN Homepage

• FBI, FEMA, NYSEMO and other 
emergency contact numbers.



HAN Homepage

• Link for uploading digital photographs 
for consultation with public health officials.



A Sample Notification



The Health Commerce System

The 
Health 
Commerce 
System Portal: 
An Overview



User Feedback and Usability testing



Health Commerce System 101

User Data:
An Overview



User Data

• What data does the NYSDOH collect for 
each user?

• How is that data used?

• How do records relate to each other?



User Data: User Records

• Each user has at least two records:
– An accounts record
– And a person record

• Communications Directory role 
assignments refer to the person 
record for contact information.



User Data: Accounts Record

• Created and managed by NYSDOH.

• Contains important information like Ecommerce 
ID, PIN and primary organization.

• Users maintain their own account record.



User Data: Person Record



User Data: Person Record



User Data: Person Record

• Created as part of the account request process.

• Contains restricted contact information.

• Used by the HAN Notification System to broadcast 
notifications.

• Can only be access from by the user, and coordinators 
at the user’s primary organization. 



User Data: Person Record

• Maintained by the user.

• User can allow access by their 
Coordinators at their primary organization.

• Changes in this record are synchronized 
with the accounts record.



Health Commerce System 101

Communications
Directory:
An Overview



• Central database of contact information

• Send immediate alerts to contacts in key roles

• Most current information available

• Provide user tools and coordinator tools

Communications Directory



Communications Directory: sample page



Bringing it all together

The 
Communications 

Directory

HCSC role 
entries/user 
maintained 
contact info

Allows NYSDOH 
to send HAN 
Notifications

Provides access 
to select 
applications.

Allows user to 
find and use 
contact 
information.



Health Commerce System 101

Obtaining Accounts



Obtaining Accounts

• Organizations that currently have HPN 
Coordinators: Ask your Coordinator.

• Organizations without Coordinators: 
Submit a request to 
hpn_outreach@health.state.ny.us

• Not sure if you have a coordinator? 
Call CAMU 1-866-529-1890.

mailto:hpn_outreach@health.state.ny.us


Training Opportunities

How and where to 
find training



Commerce Training Institute

• https://commerce.webex.com



Learning Management System

• https://www.nylearnsph.com



Technical Assistance

• Call 518-473-1809 
– Ask for Commerce training staff 

• Send an email message to 
hinweb@health.state.ny.us

• Account Issues 1-866-529-1890

mailto:hinweb@health.state.ny.us
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