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NEW YORK STATE
AMERICORPS MEMBER POSITION DESCRIPTION
Member Position / Title:  
                                                                      # of Member Slots in this Position:  Harm Reduction Services Assistant (AmeriCorps)






          1
Member Immediate Supervisor Name:     
                                                                   Position Start Date:  Julie Ritzler-Shelling     
                                                                                                             September 2019
Member Immediate Supervisor Title:                                                                         
           Position End Date: Director, Community Health Initiatives






July 2020
Days / Hours of Service: 
Monday – Friday 9am-5pm / Hours vary to include some evenings and some Saturdays
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Host Site Agency Name:  Trillium Health, Inc.




 

Address:          259 Monroe Avenue

Address 2:
Suite 100
City: Rochester           Zip Code:  14607
Organization/Agency Mission and/or Goals:   


The mission of Trillium Health is to promote health equity by providing affordable and extraordinary primary and specialty care, including LGBTQ health care. 

Program Mission and/or Goals: 
Trillium Health is in the midst of creating a formal Drug User Health Service Line that integrates, coordinates, and manages all drug user health activities of the organization such as harm reduction, medically assisted treatment, and community outreach, education, and engagement.  The Harm Reduction Services team provides anonymous syringe access and risk reduction counseling to people currently using drugs, including but not limited to, Opioid Overdose Prevention training and naloxone kit distribution, safer injection strategies, connection to primary/specialty health and supportive services. 

Community Need: 
Death from opioid related overdoses is a national issue. According to the Center for Disease Control and Prevention (CDC), drug poisoning is the leading cause of injury-related mortality in the United States and was associated with 47,055 lives lost in 2014.  In 2013, the latest full year for which data is available, the number of reported drug overdose deaths in New York State increased to 2,175, a 41% increase from 2009. The number of heroin-related deaths increased in 2013 to 637, and opioid analgesics related deaths rose to 952, increases of 163% and 30% from 2009, respectively. Concurrently, opioid-related emergency visits in New York State increased 73% from 2010 to 2014. 118,875 (42%) of the admissions to NYS certified substance abuse treatment programs in 2014 included “an opioid as the primary, secondary or tertiary drug problem, up 19 percent from 2010.”  
On a local level, the Monroe County Heroin Task Force reported 108 overdose calls to first responders (90 nonfatal; 18 fatal) during the month of June. In addition, 2018 year to date data are as follows: 675 overdose calls; 103 fatal- on course to exceed that of 2017.
 Member Position Summary: 
The Harm Reduction Services Assistant will support Trillium Health’s staff in the development of the Harm Reduction Service Line, implementation of community wide Opioid Overdose Prevention trainings and kit distributions, and one-on-one trainings at the Harm Reduction Services location.  
Necessary Training or Training Plan to be implemented prior to Member Placement: 
A standard background check will be conducted. PPD, drug screening, and some vaccinations may be required, a representative of the host site will be in contact with the member should this be the case.  
Once onsite, the member will participate in organizational and departmental orientations and training during the first one-two weeks of placement.
Member Impact: 
The impact of the position will help to streamline service delivery and increase communication and participation in our Opioid Initiative that will assist clients with improved health outcomes and overdose prevention.
Essential Functions of Position: 

Major Duties and Responsibilities 
Programmatic:
· Maintain a compassionate, positive, and respectful attitude towards people who use drugs

· Organize, promote and provide opioid/harm reduction related workshops and trainings (i.e. naloxone administration training) for at risk patients and family/community members in collaboration with the Opioid Overdose Prevention Program Coordinator
· Raise awareness and reduce stigma by promoting Harm Reduction and Overdose Prevention as part of the treatment continuum 
· Provide one on one or group level harm reduction/risk reduction interventions with people who use drugs
· Provide interested individuals with linkage/navigation to care and services at Trillium Health
· Demonstrate developing knowledge of issues affecting the health of people who use drugs (HIV/HCV, infection/abscesses and other health-related issues)
Major Duties and Responsibilities 

Administrative:

· Assist the Harm Reduction Service Line Core Team with documentation of essential work flows and processes within the service line
· Assist with preparation of harm reduction and overdose prevention supplies to ensure adequate material for service delivery
· Assist with data entry for the Harm Reduction Services Program
Customer Service

· Protect Clients’/Patients’ right to dignity, privacy and confidentiality

· Communicate effectively both verbally and in writing with other staff, clients/patients and providers.

· Work to ensure a safe, pleasant and stigma-free environment of care
· Is courteous toward all patients, co-workers and external customers
· Greet clients/patients with a smile and shows outstanding customer service
Professionalism

· Act in a professional manner in all dealings with patients, co-workers and external customers
· Is well groomed and follows dress code
· Is punctual and does not abuse work breaks and departure time.
· Attend meetings according to departmental and team guidelines
· Represent the organization in a positive and professional manner in the community
· Comply with all organizational policies regarding ethical business practices
· Anticipate needs and shows initiative
· Demonstrate flexibility in meeting organizational needs
Required Knowledge, Skills, and Abilities: 
Must have good organizational skills and ability to handle multiple priorities and deadlines.  Must be able to communicate effectively.  Must be able to prioritize and cope with stress in a positive manner.  Must be self-motivated and able to work independently. Must be proficient in Microsoft Office Applications (including Visio) and web-based applications.  Ability to effectively present information and respond to questions from groups of stakeholders and managers.
Required Academic and Experience Qualifications: 
Bachelor’s or Associates degree (A.A.) or equivalent from two-year college; or excess of two years related experience in the health care field experience; or equivalent combination of education and experience.   
Does the AmeriCorps member serving in this position have recurring access to vulnerable populations?

 FORMCHECKBOX 
 No      FORMCHECKBOX 
 Yes
See the following link for AmeriCorps Criminal Background Check requirements for members having recurring access to vulnerable populations. http://www.newyorkersvolunteer.ny.gov/NationalService/AmeriCorps.aspx#acLinks
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