
[image: image1.png]


[image: image2.png]HOUSING WORKS




NEW YORK STATE
AMERICORPS MEMBER POSITION DESCRIPTION
Member Position / Title:  
            Health Coaches                                                          









                
Member Immediate Supervisor Name:     
                                                                   Position Start Date:  ShellyAnn Bell
              
                                                                                                                November 4, 2019
Member Immediate Supervisor Title:                                                                         
           Position End Date:
Director of Nursing







8/1/2020                    
Days / Hours of Service: 
Monday to Friday 9am-5pm
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Host Site Agency Name: Housing Works




 

Address:  57 Willoughby Street        

Address 2:

City: Brooklyn, NY           Zip Code:  11201
Organization/Agency Mission and/or Goals:   

 Housing Works is a healing community of people living with and affected by HIV/AIDS. Our mission is to end the dual crises of homelessness and AIDS through relentless advocacy, the provision of lifesaving services, and entrepreneurial businesses that sustain our efforts
    Program Mission and/or Goals: 
Housing Works Community Healthcare fosters good health and positive social change through empowerment, innovation, and collaboration. We provide high-quality integrated medical care and other essential services that improve individual and overall community well-being.
Community Need: 
HWCH’s target population, which includes low-income and homeless families and individuals, has unique and complex health care needs and experiences major barriers to healthcare. Morbidity and mortality indicators in the service area are generally worse than in NYC. Throughout the service area residents have higher rates of heart disease, diabetes, and obesity. Health problems among the target population include elevated rates of cardiovascular disease, HIV/AIDS, Hepatitis C (HCV), diabetes, substance use, and mental illness. Homeless individuals experience many of these conditions at even higher rates. Chronic conditions that require maintaining a regular treatment regimen, such as HIV/AIDS, diabetes, and cardiovascular disease can be extremely difficult to manage without safe and stable housing. Homelessness is fraught with barriers to good chronic disease management, such as poor diet, inability to afford medications, lack of access to refrigeration for medication, difficulty adhering to a consistent, often complex treatment regimen, limited access to health care, and high rates of mental health and substance use problems. 


Member Position Summary: 
The Health Coach is part of a team-based care model that supports expanding and diversifying the health care workforce to better prepare primary care to meet the needs of patients with chronic conditions. They will understand chronic disease management, wellness and prevention, and basic skills used in health coaching. In addition, they will take responsibility for clinical coordination of Housing Works’ CHILL Tobacco Reduction Program, including educating colleagues on the program, data tracking and reporting, and quality improvement activities based on program needs and data trends.

Necessary Training or Training Plan to be implemented prior to Member Placement: 
Familiarity with tobacco cessation/reduction tools.
Familiarity with causes of chronic conditions (i.e hypertension, Diabetes, and HIV) and treatment methods.
Member Impact: 
The incumbent of this position will identify patients with chronic conditions as well as tobacco users and link them to care for assessment and treatment, when applicable. They will educate the community regarding prevention, screening, and current treatment options. The impact of the position will increase communication and participation in our tobacco reduction and chronic disease management programs that will assist clients with improving health outcomes.
Essential Functions of Position: 
I. Performs Administrative Support Activities 

a. Health Coaches will enroll clients into the CHILL program,track progress through program timeframe, disenroll inactive clients, report number of enrollees to program coordinator. 
b. Health Coaches will attend monthly quality improvement meetings and participates in initiatives as designed by the care team or assigned by the Medical Director

II. Performs Clinical Support Activities
a. Health Coach will work with the client and pharmacy staff to ensure patient has recieve delivery of prescriptions/refill.
b. Health Coaches will work with case managers from supportive programs to identified patients that are non-adherent to treatment and discuss ways to address issues as per provider instructions. 
c. Health Coaches will work with case management programs and medical staff to schedule case conferences for patients that have uncontrolled conditions.
d. Health Coaches will assists in referral to support services (i.e. Health Homes, ADHC, Retention and Adherence Program) as ordered by the medical provider

e. Health Coaches will performs outreach in the form of calls to patients who are part of an PDSA or the care gap closure list.
III. Provides Tobacco and Chronic Disease Education 
a. Plans education and screening events in collaboration with clinical staff or other Housing Works departments

b. Provides health education and patient instructions as appropriate to promote the understanding and adherence to their treatment plan.
c. Maintains supplies of health education materials for distribution to patients

d. Provides sensitive and accurate information to patients

f. Remains knowledgeable of current and new disease management and tobacco reduction information
g. Works in collaboration with clinical staff to deliver workshops and run support groups

IV. Facilitates Positive Communication and Ensures Patient Privacy
a. Consistently utilizes and facilitates effective strategies to communicate pertinent information in a timely manner 

b. Adheres to privacy and information security requirements (HIPAA) and other regulations.

c. Through team work, active participation, and accountability, exhibits behaviors and attitudes of courtesy and respect for all members of the Work unit in accordance with Clinic’s mission and values 

d. Maintains high level of respect, dignity and confidentiality in handling patient information at all times without being judgmental 

e. Works collaboratively with other departments. Promotes and support the patient centered medical home 

Required Knowledge, Skills, and Abilities: 
1. Demonstrate ability to work effectively independently and as part of a team, in collaborative settings.

2. Excellent written and verbal communication skills. 

3. Understands and is committed to maintaining highest level of confidentiality 

4. Demonstrated ability to build the trust and respect of patients, staff, colleagues, external contacts, and other Housing Works members.

5. Excellent problem-solving skills required, including creativity, resourcefulness, timeliness, and technical knowledge related to analyzing and resolving medical problems.

6. Sensitivity to needs of culturally and linguistically diverse patient and employee population.

7. Demonstrated ability to meet or exceed the Service Excellence Standards of Housing Works. 

8. Demonstrated ability to utilize computer technology and to willingness to develop and adapt to the evolving technological requirements of modern medical health center practices required.

Required Academic and Experience Qualifications: 
· B.A. degree in Public Health or equivalent work experience
· Superior interpersonal communication and relationship-building skills 

· Prefer minimum three years of experience in project or program management, preferably in medically needy and underserved communities and in a community health center setting

· Previous experience providing services and exercising leadership in a culturally and linguistically diverse setting, with demonstrated success

· Motivation to learn new skills and work as part of an interdisciplinary team, including clinical, nonclinical, administrative, and project management staff
· Comfort working in a fast-paced clinic environment, sometimes autonomously

· Confidence to attempt solving challenges by oneself but knowing when to seek help

· Demonstrated ability to track, report, and manipulate data on client health outcomes and program performance

· Ability to maintain patient confidentiality

· Commitment to ending the AIDS epidemic in New York State by 2020 and nationwide
Does the AmeriCorps member serving in this position have recurring access to vulnerable populations?

  FORMCHECKBOX 
 Yes
See the following link for AmeriCorps Criminal Background Check requirements for members having recurring access to vulnerable populations. http://www.newyorkersvolunteer.ny.gov/docfiles/AmeriCorps%20Criminal%20History%20Check%20Requirements.pdf
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