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NEW YORK STATE
AMERICORPS MEMBER POSITION DESCRIPTION
Member Position / Title:  
Opioid Treatment Community Educator









                
Member Immediate Supervisor Name:     
                                                                   Position Start Date:  Rosemarie Azzarello              
                                                                                                      09/2019                         
Member Immediate Supervisor Title:                                                                         
           Position End Date: Clinical Nurse







                              08/01/2020
Days / Hours of Service: 
Monday-Friday 9:00 am-5:00 pm with some scheduled evening and weekend hours for special events and outreach activities
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Host Site Agency Name: Community Health Action of Staten Island



 

Address:          
166 Port Richmond Avenue
Address 2:

City: Staten Island, NY           Zip Code:  10302
Organization/Agency Mission and/or Goals:   

As an affiliate of Brightpoint Health (FQHC), Community Health Action of Staten Island (CHASI)’s mission is to drive dramatic improvements in the health of Staten Islanders.  Annually, over 12,000 borough residents benefit from CHASI’s programs, including medical case management for low income people with chronic illnesses; food, benefits, and insurance assistance; HIV and hepatitis C prevention, screening, and linkage to treatment; diabetes and hypertension screening, self-management, and linkage to care; and a continuum of substance use disorder (SUD) interventions from harm reduction, naloxone training and dispensing, criminal justice early diversion for drug possession, opioid overdose response in local emergency rooms, assessment and linkage to SUD services, and low-threshold buprenorphine treatment in CHASI’s NYS-authorized syringe exchange setting.     
Program Mission and/or Goals: 
CHASI, in collaboration with Brightpoint Health, has developed multiple access points for Staten Islanders with opioid use disorder (OUD) to receive medication as addiction treatment (MAT), which studies have repeatedly demonstrated as efficacious for reducing illicit drug use and overdose deaths, improving retention in treatment, and reducing HIV transmission.  Over two years ago, CHASI integrated buprenorphine and naltrexone with behavioral health counseling in its New York State-licensed outpatient drug treatment program, which has continued after the transfer of the program’s State license to Brightpoint Health in 2017.  Brightpoint Health has expanded primary care provider capacity to prescribe buprenorphine to patients in its FQHC clinic on Staten Island.  Recently, CHASI has launched a low-threshold model of buprenorphine prescribed by a consulting nurse practitioner based in CHASI’s syringe exchange.  These three different treatment settings not only increase the total number of buprenorphine treatment slots available for Staten Islanders, they are also likely to increase access and retention by offering potential participants program structures and participation expectations (i.e., requirements for behavioral health counseling participation or desistance from all other substances; integration with primary care or harm reduction support; and formality of clinical environment) responsive to different individuals’ personal change goals including desistance from other drug use, intensity of need for behavioral health counseling, positive or negative past experiences in licensed treatment programs, and management of co-occurring medical conditions.  
Community Need: 
Across New York City in 2016, there were 1,374 unintentional overdose deaths, up from 937 in 2015; the rate of overdose death increased for the sixth consecutive year.  Staten Island has experienced significant negative health impact from the opioid epidemic.  With a total population estimated at 479,458 (US Census Bureau for July 2017), Staten Island had 116 confirmed fatal overdoses in 2016 and 104 suspected fatal overdoses in 2017 (final confirmation for year pending).  The 2016 number was the largest on record and resulted in Staten Island having the highest overdose death rate (31.8 per 100,000) of any of New York City’s five boroughs.  Medicaid data for Staten Island’s three medical centers from 2016 showed 1,490 emergency department visits and 2,203 admissions for opioid overdose.  

Member Position Summary: 
The Buprenorphine Community Educator will conduct community education to disseminate accurate information on the effectiveness and relative safety of buprenorphine for treating opioid use disorder, to destigmatize its use, and to inform opioid users, their families, and other community providers of its availability at CHASI and Brightpoint Health service sites.
Necessary Training or Training Plan to be implemented prior to Member Placement: 
Medication Assisted Treatment (MAT) 24-hour waiver training for advanced practice providers (for educational rather than waiver purposes)
Member Impact: 
The position’s focus on community education, anti-stigma campaigns, and program promotion/marketing will assist with buprenorphine uptake across the three CHASI/Brightpoint Health treatment models/sites on Staten Island.
Essential Functions of Position: 
Major Duties and Responsibilities
· Organize and deliver education sessions across Staten Island on buprenorphine treatment and its availability at CHASI/Brightpoint Health, with a focus on staff and clients at health and human services providers, participants in neighborhood and community groups, and members of faith-based organizations and houses of worship. 

· Participate in health fairs and other community outreach events to increase broader community awareness of buprenorphine and to normalize its acceptance as an effective treatment option for opioid use disorder.

· Serve as a liaison to education and outreach sites to facilitate navigation and linkage of interested individuals to one of the CHASI/Brightpoint Health buprenorphine program sites on Staten Island.

· Assist in the development of CHASI/Brightpoint Health marketing/promotional materials and campaigns specific to buprenorphine. 

· Research, identify, and post social media content relevant to buprenorphine and opioid use disorder issues and treatment availability; monitor and respond appropriately to responses to posts to reduce misinformation and stigma, answer questions raised, and promote HIPAA and other relevant confidentiality compliance

· Attend meetings of the Tackling Youth Substance Abuse (TYSA) opioid work group, continuum of care committee, and social norms committee to promote integration of buprenorphine more broadly into discussions as well as to keep CHASI leadership informed of TYSA around MAT.

· Develop electronic and hard copy resource library of relevant information on buprenorphine treatment that targets the community at-large, potential patients and their families, non-clinical service providers, and clinical service providers.
· Participate in local buprenorphine anti-stigma efforts that may be undertaken by the New York City Department of Health and Mental Hygiene, New York State Department of Health, or TYSA.

· Assist CHASI buprenorphine staff and consultants with program support functions related to screening, patient scheduling and follow up, patient escort, and insurance or pharmacy troubleshooting.

Professionalism and Customer Service

· Acts in a professional, nonjudgmental, and respectful manner in all interactions with colleagues, supervisors, patients, community members, and funders.

· Adheres to CHASI employee handbook and agency policies and procedures, including but not limited to privacy and confidentiality
· Represents the agency in a positive and professional manner with external audiences.

· Demonstrates collaboration and collegiality with internal and external customers and partners.
Required Knowledge, Skills, and Abilities: 
Must have strong verbal communication skills, including ability to effectively and confidently present complex content to groups of varying sizes and respond to their questions.  Must have good organizational skills and ability to prioritize and handle multiple responsibilities and deadlines.  Must be proficient in Microsoft Office Applications, including PowerPoint, and web-based applications, including social media.  Must be able to work nonjudgmentally and respectfully with community members with diverse life experiences, including active drug use, and with colleagues and community stakeholders representing multiple disciplines and perspectives. Bilingual in English and Spanish beneficial but not required.  Ability to travel independently throughout Staten Island using public transportation, own vehicle, or car service.  
Required Academic and Experience Qualifications: 
Bachelor’s degree or Associate’s degree with minimum two-years of experience in health, human services, education, or social justice fields.  
Does the AmeriCorps member serving in this position have recurring access to vulnerable populations?

 FORMCHECKBOX 
 No      FORMCHECKBOX 
 Yes
See the following link for AmeriCorps Criminal Background Check requirements for members having recurring access to vulnerable populations. http://www.newyorkersvolunteer.ny.gov/docfiles/AmeriCorps%20Criminal%20History%20Check%20Requirements.pdf
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