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NEW YORK STATE
AMERICORPS MEMBER POSITION DESCRIPTION
Member Position / Title:  
                                           # of Member Slots in this Position
Opioid Response Coordinator


        1
Member Immediate Supervisor Name:     
                                                          Position Start Date:  Janice Rojas-Hurt, LMSW                                  


September, 2018                                                                 
Member Immediate Supervisor Title:                                                                         
Position End Date: Director of Social Work





July, 2019








                            
Days / Hours of Service: 
Monday – Friday 9am-5pm / Hours vary to include some evenings and some Saturdays 
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Host Site Agency Name: East Harlem Council for Human Services/Boriken Neighborhood Health Center




 

Address:          
2265 Third Ave
City: New York, NY            Zip Code:  10035
Organization/Agency Mission and/or Goals:   

The Boriken Neighborhood Health Center is a federally qualified health center with a mission of providing the highest quality of comprehensive medical, dental, health education and social services to the residents of East Harlem without regard to the individual patient’s ability to pay. 
Program Mission and/or Goals: 

The Boriken Neighborhood Health Center is committed to meeting the needs of our patients and the community. In response to the growing number of patients on opioids and the increasing frequency of opioid overdoses, we are developing a program to address the growing burden of Opioid Use/Abuse and Substance Abuse Disorder in our patients and the community. The goal of this program is to safely wean patients off of opioids (or wean to the lowest possible effective dose), explore alternative treatment options for pain and/addiction, address barriers, and address concomitant addictions such as alcohol and tobacco. This will be done through a collaborative team approach stressing patient education, care coordination, linking of patients to supportive services, and family education/involvement.
Community Need: 

Drug- and/or alcohol-related hospitalizations reflect acute and chronic consequences of substance misuse. These hospitalizations are more than double the rate of NYC overall.  

In East Harlem there were 2,333 alcohol-related hospitalizations per 100,000 adults versus 1,013 such hospitalizations in NYC overall.  For drug-related hospitalization, in East Harlem there were 2,822 hospitalizations per 100,000 adults versus 907 such hospitalizations in NYC overall.  In short, East Harlem adults have the third-highest rate of alcohol-related hospitalizations and second-highest rate of drug-related hospitalizations when compared to the city overall.
Member Position Summary: 

The Opioid Response Coordinator will support the clinical and social work staff members in coordinating care of the individual patients, will be responsible for implementing a tracking system to assure all patients are engaged in care, collaborating with community resources and health care teams for the purpose of improving and promoting patient wellness and prevention. 

In order to expand these substance abuse services to those in the community who need them most, the Opioid Response Coordinator will also participate in health promotion activities such as Health Fairs, and a variety of one-on-one and group health education and patient advocacy services. 
Necessary Training or Training Plan to be implemented prior to Member Placement: 

Brief Intervention, and Referral to Treatment (SBIRT) model. 
Member Impact: 

The impact of the Opioid Response Coordinator will be improved health outcomes, prevention of overdose deaths, increased awareness of the risks of opiates, and increased awareness of the resources available for members of the community, their friends, and their families who suffer from Opioid Abuse/Addiction or Substance Abuse.
Essential Functions of Position: 

· Organize and promote opioid related workshops and trainings i.e. naloxone administration training for at risk patients and family members 

· Conduct screenings and risk assessments of substance abuse for patients and in particular target patients on opioids prescriptions 

· Provide targeted care management services to patients at risk of opioid and prescription drug abuse, provide follow up and support the patients on treatment plans in conjunction/collaboration with the Social Services staff members
· Raise awareness and reduce stigma by reaching out to the community i.e. schools, youth programs, and community programs 

· Provide health education and promote overdose prevention 

· Conduct outreach to increase community members’ knowledge of resources available and to serve as liaison between the Boriken Neighborhood Health Center and community resource programs and family support groups
· Conduct appointment reminder phone calls and track patients who do not show up for appointments 
· Conduct intake sessions, SBIRT and other approved tools for depression, anxiety, etc.  
· Assess patient compliance with clinic guidelines and the patients’ Opioid Contract  
· Provide health education and promote overdose prevention
· Periodic data collection (through qualitative and quantitative surveys)  
· Work with patients and providers to determine what additional educational tools or support is needed; develop new programming as necessary 
· Be a vital and interactive member of the team caring for patients in the Opioid Response Team
· Maintain the privacy of all patient information
Required Knowledge, Skills, and Abilities: 

Must have good organizational skills and ability to handle multiple priorities and deadlines. Must be able to communicate effectively. Must be able to prioritize and cope with stress in a positive manner, always dress and act professional with patients, and always maintain appropriate boundaries with patients. Must be self- motivated and able to work independently. Must be proficient in Microsoft Office Applications and web-based applications. Must be prepared to learn and become proficient in the eClinicalWorks electronic medical record. Ability to effectively present information with patients and community groups.
Required Academic and Experience Qualifications: 

Bachelor’s or Associates degree (A.A.) or equivalent; or excess of two years related experience in the health care field experience; or equivalent combination of education and experience. 

Bi-lingual Spanish strongly preferred. An intermediate level of Spanish would be also be acceptable, with a willingness to continue to develop his/her language skills.

Does the AmeriCorps member serving in this position have recurring access to vulnerable populations?

 FORMCHECKBOX 
 No      FORMCHECKBOX 
 Yes

See the following link for AmeriCorps Criminal Background Check requirements for members having recurring access to vulnerable populations  http://www.newyorkersvolunteer.ny.gov/docfiles/AmeriCorps%20Criminal%20History%20Check%20Requirements.pdf 
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