PCEPN

Primary Care Emergency Preparcdness Metwork

MYSTERY PATIENT DRILL

The PCEPN Mystery Patient Drill is designed to test screening and isolation protocols at
primary care facilities. PCEPN will work with site representatives on the execution and
evaluation of drill. Participating primary care networks will be provided $2,000 for the

purchase of biological/infectious disease preparedness materials.

Important
Activity Who Should Participate
Dates

Mystery Patient Introduction Webinar Senior leadership, EM

Webinar will provide participants with overview of drill, PCEPN’s committee members, and
role, drill team roles and responsibility, and activity time frame. | designated drill team members

March 12,
2015

Screening & Isolation Protocols Webinar
March 19, Clinical staff and EM committee
Webinar will review protocols for primary care sites based on
2015 members

DOHMH guidance documents.

Exercise Plan Review Webinar

Webinar for drill teams to review exercise plans and logistics.
Drill teams will review exercise plan, Master Event Scenario Drill team members
List, Exercise Evaluation Guide, Actor Scripts, and Hotwash
documents.

March 31,
2015

Execution of Mystery Patient Drill Drill team members, PCEPN,

Drill will be executed at the primary care site and must be mystery patient actors (Medical
conducted between these two weeks. Reserve Corp volunteers)

April 6 - 17,
2015

* To register your primary care site and drill team (2-3 representatives of the drill location that will work
with PCEPN on the execution and evaluation of the Mystery Patient Drill), please visit:
https://www.surveymonkey.com/r/GSJYDKT

** PCEPN will also provide participating primary care networks with technical assistance hours.
Technical assistance provides participants with guidance on protocol implementation, potential barriers
to implementation, exercise logistics, and guidance based on needs identified. **

Email: info@pcepn.org

Phone: (914) 22-PCEPN / (914) 227-2376



