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Communication Features

• Electronic Communication with Care 
Manager

• Access and Availability
• Patient information and education
• Interactive Tools
• Health Reminders



Electronic Communication



Access and Availability

Keep track of scheduled appointments 
(including care management appointments)



Access and Availability

View recommended and past appointments 

Schedule/Re-Schedule Appointments 



Patient Information

• Vital Signs and Pertinent Lab Results 



Patient Information

• Can be viewed over time (A1c graph)

• Useful self-management  information



Patient Specific Education

• Based on Patient Clinical Information

• Healthwise Educational Materials



Patient Information

Access to Clinical Summary, including personal 
goal(s) and plan



Patient Information

Access to Labwork and Test Results



Interactive Tools

• Care Managers can direct patients to interactive tools

• Health and Fitness Tools

• Lifestyle Checkup Tools

• On-line Support Groups



Health and Fitness Tools



Health Reminders

• Ordered Labs/Diagnostics Testing
• Referrals



Coming Soon

• Ability to share self management tools between patient 
and provider

• Ability for patients to notify provider of medication 
changes



What Has Been Gained

• A much more efficient and patient-friendly 
method of communication

• Patients who use the portal are much more 
engaged and have much better access to their 
health information
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