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SAMHSA Behavioral Health Resources, Materials & Information

DISASTER DISTRESS HELPLINE

The Disaster Distress Helpline 1-800-985-5990:
The Helpline provides immediate crisis counseling and help to people affected by Hurricane
Sandy. The Disaster Distress Helpline 1-800-985-5990 can provide immediate counseling to
anyone who needs help in dealing with many problems arising from Hurricane Sandy. The
Helpline is a 24 hours-a-day, seven-days-a-week resource that responds to people who need
crisis counseling after experiencing a natural or man-made disaster or tragedy.

Sponsored by the Substance Abuse and Mental Health Services Administration (SAMHSA), the
Helpline immediately connects callers to trained and caring professionals from the closest crisis
counseling center in the nationwide network of centers. The Helpline staff will provide
confidential counseling, referrals and other needed support services.

HURRICANE RESPONSE AND RECOVERY

Managing traumatic stress: After the hurricanes:
This website from APA describes common reactions to hurricane events, and provides tips for
hurricane survivors for understanding and coping with these feelings, thoughts and behaviors.
The tip sheet also describes how psychologists and other mental health providers can help those
who have severe or prolonged reactions that disrupt daily functioning.
http://www.apa.org/helpcenter/hurricane-stress.aspx

Managing traumatic stress: Dealing with the hurricanes from afar:
Individuals who are not directly and physically impacted by a hurricane can still feel anxiety and
distress related to the storm. This fact sheet from APA provides coping tips for dealing with
these reactions.
http://www.apa.org/helpcenter/hurricane-afar.aspx

Be Red Cross ready: Taking care of your emotional health after a disaster:
This fact sheet from the American Red Cross explains normal reactions to a disaster, what a
survivor should do to cope, and where to seek additional help if needed.
http://disasterdistress.samhsa.gov/media/899/emotionalhealth.pdf

Mass disasters, trauma, and loss:
This fact sheet from the International Society for Traumatic Stress Studies includes information

on common stress reactions to mass disaster, trauma, and loss. It explains how to minimize
these reactions and when to seek professional help.
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http://www.istss.org/AM/Template.cfm?Section=PublicEducationPamphlets&Template=/CM
/ContentDisplay.cfm&ContentlD=1464

Psychological First Aid (PFA):
NCTSN and the National Center for PTSD provide an evidence-informed approach for assisting
children, adolescents, adults, and families in the aftermath of disasters and terrorism. The
manual includes handouts and tips for survivors and providers and can be downloaded in
English, Spanish, Japanese, or Chinese.
http://www.nctsn.org/content/psychological-first-aid

PFA online training
According to its online description, PFA Online is an "interactive course that puts the participant
in the role of a provider in a post-disaster scene. It features innovative activities, video
demonstrations, and mentor tips from the nation's trauma experts and survivors."
http://learn.nctsn.org

Psychological first aid: How you can support well-being in disaster victims:
This fact sheet from the Center for the Study of Traumatic Stress explains how disaster response
workers can use psychological first aid to help people in distress after a disaster.
http://www.cstsonline.org/wp-content/resources/CSTS_psychological_first_aid.pdf

Reactions to a major disaster: A fact sheet for survivors and their families:
This handout from the National Center for Posttraumatic Stress provides information about
normal stress reactions, other mental health problems that commonly occur following a
disaster, and the recovery process.
http://www.nwrenalnetwork.org/E/SurvivorReactions.pdf

SAMHSA Disaster Kit
This kit contains psycho-educational materials to help guide effective response during and after
a disaster. Materials also deal with workplace stress and can be used to educate the general
public on disaster concerns. Kits can be ordered from the SAMHSA Store by calling 1-877-
SAMHSA7 (1-877-726-4727) or the materials can be downloaded electronically.
http://store.samhsa.gov/product/SAMHSA-Disaster-Kit/SMA11-DISASTER

SPECIAL NEEDS OF VULNERABLE POPULATIONS

Resources Focused on Children:

Childhood traumatic grief educational materials for parents:
These factsheets from NCTSN describe childhood traumatic grief, how it differs from other kinds
of grief, common signs and other tips for parents.
http://www.nctsn.org/sites/default/files/assets/pdfs/parents_packagel-15-04.pdf

Helping Children Cope with Disaster:
This booklet discusses what parents and teachers can do to help children cope after a disaster.
http://mmrs.fema.gov/pdf /library/children.pdf




Hurricanes:
NCTSN also provides several web pages with specific information on hurricane readiness,
response and recovery.
http://www.nctsn.org/trauma-types/natural-disasters/hurricanes

Also available in Spanish at
http://www.ready.gov/translations/spanish/america/beinformed/hurricanes.html).

Parent Guidelines for Helping Children After a Hurricane:
http://www.nctsn.org/sites/default/files/assets/pdfs/parents guidelines talk children hurri

canes.pdf

Also available in Spanish at:
http://www.nctsn.org/sites/default/files/assets/pdfs/ParentGuidelines SpanishVersion.pdf

Teacher Guidelines for Helping Students after a Hurricane
http://www.nctsn.org/sites/all/modules/pubdlcnt/pubdicnt.php?file=/sites/default/files/ass
ets/pdfs/teachers guidelines talk children hurricanes.pdf&nid=107

Trinka and Sam: The Rainy Windy Day:
http://www.nctsn.org/sites/default/files/assets/pdfs/trinka_and sam_final.pdf

Available in Spanish at:
http://www.nctsn.org/sites/all/modules/pubdlcnt/pubdicnt.php?file=http://nctsn.org/sites/
default/files/assets/pdfs/trinka-y-juan-final-2-11.pdf&nid=107

Secondary traumatic stress: A fact sheet for child serving professional:
This fact sheet from NCTSN provides an overview of secondary traumatic stress and its potential
impact on professionals who work with children. Also described are options for assessment,
prevention, and interventions as well as factors that can enhance resilience.
http://www.nctsn.org/products/secondary-traumatic-stress-fact-sheet-child-serving-
professionals%20

Tips for talking to children and youth after traumatic events: A guide for parents and educators:
This tip sheet for parents and teachers explains how to help children cope with the emotional
aftermath of a disaster and includes information on common reactions according to
developmental stage.
https://store.samhsa.gov/shin/content/KEN01-0093R/KEN01-0093R.pdf

Resources Focused on Older Adults:

Hurricane stress and seniors:
This webpage from a senior living center provides tips for older adults who are experiencing
hurricane-related distress by focusing on six dimensions of wellness.
http://www.brookdaleliving.com/hurricane-stress-seniors.aspx

Hurricane health tips: Stress, adults and seniors:
This webpage describes the stress reactions that are common for adult and senior hurricane



survivors, including coping techniques, and a step-by-step description of the phases of disaster
recovery.

http://www.jhsmiami.org/body.cfm?id=1622

Older adults and disaster: Preparedness and response:
This guide from the Geriatric Mental Health Foundation helps older adults, their family
members, and their caregivers to prepare for and respond to disasters. The webpage describes
who is most vulnerable, lists actions that can be taken before and after a disaster strikes, and
provides a list of resources for additional support.
http://www.gmhfonline.org/gmhf/consumer/disaster_prprdns.html

Psychosocial Issues for older adults in disasters:
This booklet gives mental health professionals, emergency response workers, and caregivers
tools to provide disaster mental health and recovery support to older adults. Defines "elderly"
and explores the nature of disasters and older adults' reactions to them.
http://store.samhsa.gov/shin/content//SMA99-3323/SMA99-3323.pdf

What you need to know about...helping the elderly recover from the emotional aftermath of a
disaster:
This one-page fact sheet lists common reactions older adults may have after a disaster and
warning signs that someone may need extra help, as well as strategies to help older adults with
their special needs.
http://www.dshs.state.tx.us/preparedness/factsheet_elderly_emotional_recovery.pdf

Resources Focused On People With Disabilities:

Disabled people and disaster planning:
This website provides recommendations to reduce or eliminate the barriers to access that many
people with disabilities experience after disasters.
http://www.citycent.com/dp2

Hurricane health tips: Special needs and the elderly:
This webpage provides tips for those who have special needs to help prepare for a hurricane,
including information on what items to pack, and how to evacuate or find shelter.
http://www.jhsmiami.org/body.cfm?id=1621

Individuals with access and functional needs:
This website was developed by the Department of Homeland Security in consultation with
AARP, the American Red Cross, and the National Organization on Disability. It provides
recommendations for creating an emergency supply kit for people with disabilities.
http://www.ready.gov/individuals-access-functional-needs

Tips for first responders:
This 28-page booklet provides tips for responders during emergencies and routine encounters to
accommodate and communicate with people with disabilities. Separate sections address
populations including seniors; people with service animals, autism, multiple chemical
sensitivities, or cognitive disabilities; and people who are hearing or visually impaired. It is
available in both English and Spanish.
http://cdd.unm.edu/dhpd/tips.asp




RESOURCES FOR DISASTER RESPONSE PROFESSIONALS:

A guide to managing stress in crisis response professions:
This manual aids crisis response workers in stress prevention and management before, during,
and after a public health crisis. It describes the stress cycle and common stress reactions and
offers tips to promote a positive workplace and to monitor and minimize stress.
http://store.samhsa.gov/shin/content//SMA05-4113/SMA05-4113.pdf

Guidelines for working with first responders (firefighters, police, emergency medical service and
military) in the aftermath of disaster:
This online tip sheet lists common characteristics of disaster responders, suggests interventions
for working with disaster responders, and provides additional resources in working with this
population.
http://www.agpa.org/events/clinician/Guidelines%20for%20Working%20with%20First%20Re
sponders%20in%20the%20Aftermath%200f%20Disaster.html

Self-care for disaster behavioral health responders podcast:
SAMHSA DTAC’s 60-minute podcast provides information, best practices, and tools that enable
disaster behavioral health responders and supervisors to identify and effectively manage stress
and secondary traumatic stress through workplace structures and self-care practices.
http://www.samhsa.gov/dtac/selfcareDBHResponders/selfcareDBHResponders-
presentation.pdf

You can read a transcript of the podcast at:
http://www.samhsa.gov/dtac/selfcareDBHResponders/selfcareDBHResponders-transcript.pdf

Tips for managing and preventing stress:
A guide for emergency response and public safety workers—This fact sheet gives organizational
and individual tips for stress prevention and management for emergency response workers and
public safety workers. It describes normal reactions to a disaster, signs of the need for stress
management, and ways to handle stress.
http://www.nd.gov/dhs/info/pubs/docs/mhsa/disaster-tips-managing-stress-for-emergency-
response-public-safety-workers.pdf

DISASTER ANNIVERSARIES AND TRAUMATIC STRESS:

Addressing the traumatic impact of disaster on individuals, families, and communities:
Presented at the After the Crisis Initiative: Healing from Trauma after Disasters Expert Panel
Meeting, this white paper addresses healing from the trauma induced by a disaster, especially in
terms of regaining normalcy and offering and receiving peer support. In addition, the paper
focuses on restoring communities with the supports necessary to be sensitive to the recovery
from trauma by individuals, children, and families.
http://www.nh.gov/safety/divisions/hsem/behavhealth/documents/atc_white_paper.PDF




Anniversary reactions to a traumatic event: The recovery process continues:
This fact sheet describes common anniversary reactions among survivors of a disaster or
traumatic event.

http://new.dhh.louisiana.gov/assets/docs/BehavioralHealth/LaSpirit/13AnniversaryReactions
toaTraumaticEvent.pdf

Coping with disaster anniversaries and trigger events:
This tip sheet includes tips for coping with a disaster anniversary and includes common
emotions one may experience during this time.
http://www.crisishotline.org/pdf/news_032311.pdf

Tips for survivors of a traumatic event: Managing your stress:
This tip sheet outlines the common signs of stress after a disaster and provides stress reduction
strategies.

http://store.samhsa.gov/shin/content/NMH05-0209R/NMH05-0209R.pdf

Tips for teachers: Marking disaster anniversaries in the classroom:
This tip sheet provides useful information for teachers and activities designed to help children
deal with normal recovery issues that may be triggered by the anniversary of a disaster.
http://library.adoption.com/articles/tips-for-teachers-marking-disaster-anniversaries-in-the-
classroom.html

HURRICANE READINESS

Tips to strengthen your emotional well-being before the arrival of a hurricane:
This tip sheet from the American Psychological Association (APA) provides ways to recognize
common emotional reactions and steps to prepare for a hurricane that will be helpful in
safeguarding the emotional well-being of the survivor.
http://www.apa.org/helpcenter/hurricane-preparation.aspx

Be Red Cross ready: Hurricane safety checklist:
This tip sheet from the American Red Cross explains how to prepare for a hurricane.
http://www.redcross.org/images/MEDIA CustomProductCatalog/m4340160 Hurricane.pdf

Also available in Spanish at:
http://www.redcross.org/images/MEDIA CustomProductCatalog/m4440162 Hurricane SPN.
pdf

Key facts about hurricane readiness:
This fact sheet from the Centers for Disease Control and Prevention lists supplies needed for a
hurricane and provides safety tips related to preparing for a hurricane.
http://emergency.cdc.gov/disasters/hurricanes/library/readiness.pdf

Hurricanes:
This website by the Federal Emergency Management Agency provides tips to follow before,
during, and after hurricane events.
http://www.ready.gov/hurricane




Also available in Spanish at
http://www.ready.gov/translations/spanish/america/beinformed/hurricanes.html

Please do not hesitate to call on me, if | can be of any assistance. Best way to contact me is either by e-
mail or cell phone.

Dennis O. Romero, MA

Regional Administrator
Region II (NJ, NY, PR, U.S. VI))
Substance Abuse and Mental Health Services Administration (SAMHSA)
26 Federal Plaza, Suite 3337
New York, New York 10278
Phone: 212-264-8097
Cell: 240-678-3931
Fax: 212-264-2673
E-mail: dennis.romero@samhsa.hhs.gov
Website: www.samhsa.gov /1-877-726-4727
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